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BBenenne. Ha coBpeMeHHOM »JTame pa3BUTUS OOIIECTBA U SKOHOMKHU
aKTyanbHO U 3()PEKTUBHO 3aHUMAET MECTO BCE OOJIbINE U OOJBINE COI[MAIBHBIE CETH.
Eme mapy jeTt Hazaj uepe3 COIMalbHbIE CETH OTKPBITh OW3HEC, MPOJBUHYTH CBOM
OpeHj, 3apabaThIBaTh Ha PEKJIAME U TaK Jajee ObLIO JOCTATOYHO JIETKO B CPABHEHUU
C CUTyallMel Ha JaHHBIN roja. BHeApeHNs TEXHUYECKUX CPEICTB U MHPOPMALIMOHHBIX
TEXHOJIOTUI BO BCE Cdephl KU3HU OOIIECTBA MPEAOCTABIISAIOT HOBbIE BO3MOXKHOCTH,
noBbitieHne dpdexTuBHOCTH (B MH000M chepe) u pacuimpeHne WHCTPyMEHTapus B
MPOJBUKEHUU OU3HEca.

Pabota depe3 coumanbHble CETH celvac O4eHb pacnpocTtpaHeHa. OgHako oHa
HE M3y4Y€Ha J0 KOHIA, 3TO JIOCTATOYHO HOBBIA METOJ MpOABMKEHUE Ou3HEca B
uenoM. BosHukaer psa TpyAHOCTEW ¢ mogoopoM (GopM M METOJOB MHPOABHKEHUS
Ou3Heca, HO MpU STOM HHQPOPMALMS ONTUMU3UPYETCS, U TMOSBISIOTCS HOBBIC
TEXHOJOTMH M METOJbl MpoJABMXKeHUs. To ecTh 3Ta Ta cdepa, KOTOpas Ha JaHHBIN
MOMEHT aKTyaJIbHA U NHTEPECHA B U3YUCHUH.

C deBpans 2022 roma B 0OIIECTBEHHO-TIOJIUTHYECKON >XKU3HU Poccuiickoit
®denepanny HaOIIOAOTCA U3MEHEHUS, KOTOPBIE OKa3bIBAIOT 3HAUNTEIBHOE BIUSIHUE,
B TOM YHCJIE, U Ha CIOCOOBI MpoIBHKEeHHs Ou3Heca. B mapte 2022 rojga opraHu3anus
Meta, k koTopoii oTHOcsTCs Instagram u Facebook Oblna mpu3HaHa SKCTPEMUCTCKOM,
YTO TOBJIEKJIO 3a COOOW IMOJHOE MPUOCTAHOBIIEHHE KOMMEPYECKONW M PEKIaMHOU
NEeATEIbHOCTH Ha YKa3aHHBIX IUIaTGoOpMax Hjisi pPOCCUMCKHMX moJib3oBatenen. Ilo
JTAHHBIM MOHHUTOpPUHTOBOM cuctembl Brand Analytics B Instagram 3ameueHbl cambie
Oonpimme orToku: B nepuos ¢ 24.02.2022 no 24.03.2022 -30 % mo koHTeHTy U —31
% mo uucity aBTopoB. Facebook Owu1 MeHee nomymsipern B PO, mosTomMy mocie ero
OJIOKUPOBKH «IIOTEPH» OKA3aJUCh MEHBIIIE.

B coBpemMeHHOM MHpE CII0KHO NPEICTaBUTh OPraHU3AlMIO, KOTOPYHO HE
CMOTJI OBl HAUTH Yepe3 MHTEPHET, U KOTOPOW He ObUIO B OJHOM (MJIM BCEX cpasy)
coluajgbHON ceTH. MHeHHe MOTeHIMAIBFHOTO KJIMEHTa O KOMMaHuu (HopMHUpYyeTcs
elie 10 NMpSAMOro KOHTakTa ¢ Heil. J[robomy Ou3HeCy BaKHO CO3/1aTh TaKUE YCIOBUS
JUIT KOMMYHUKAllUM C KIMEHTOM, 4YTO Obl €My IMOHpPaBUJIOCH e€Ie JO0 €ro

B3aUMOJICUCTBUS C KOMIIAHUEH.



AKTYyaqbHOCTh HACTOSIIETO WCCIICIOBAHUS 3aKIII0YaeTCI B HEOOXOIUMOCTH
WCITOJIb30BAHUS COIMATIBHOM CETH B MPEANPUHUMATEIBCTBE IS TIOMCKA pabodmx,
3¢ (HEKTUBHBIX UHCTPYMEHTOB U MPOJBIKEHUS OM3Heca Ha TeppuTopun Poccuiickoit
denepanuu U HE TOJIBKO.

Meroauyeckue BOIPOCHI IPOLIECCOB BHEAPEHUS COLMANBHBIX CETEH B
MPEeANPUHUMATENHLCTBO OBUIM IIMPOKO OcBelleHbl B paboTax bekeroB H.B., I'epGep
M.D., KynunoB A., HamectnukoBa W.B., Pekxem Humn, CenaropoB A., Tomac
Kernep, Tpetbsik O.A., ®win bapaen, [llepdakos C.

[lenpto paboOThl  sBISIETCS M3Yy4YEHUE COIMATIBLHOM CETM Kak cpejaa
NpEANPUHUMATEIIbCKOMN AESTEILHOCTH, U TIOHATh, KaK YIPaBIsATh OU3HECOM B HEl.

B cooTBeTCTBHUHM € MOCTABICHHOM LENBIO PELIAIOTCS CIAEAYIONIUE 3a1aUH:

—  U3yuuts TEOPETUUECKUE ACIIEKThI COLMAIIBHOM CeTH B
MPEANPUHUMATEIILCKON JIEATEIbHOCTH, MPOAHAIM3UPOBATh BUABI M OCOOCHHOCTH
POCCUMCKUX COLUAIIBHBIX CETEN;

—  H3yuuTh comuangbHyl0 CeThb KaK BEJIeHHE Ou3Heca, pPacCMOTPETh
COBPEMEHHBIN MOX0/T K YIIPABJICHUIO OM3HECA B CETH;

—  M3yuurs MIPUMEHEHUE COIIMAIbHOMN ceTu B
«KATERINA.ACCESSORIES» wu mnpemocTtaBuUTh  PEKOMEHIANMU IO  MX
MIPOJIBUKEHUIO.

OOBEeKT  ucclnefoBaHUS  SBISETCS  COLIMANIbHBIE CETH  Kak  cpefa
MpEeANTPUHUMATEIILCKON AESTETbHOCTH.

[Ipenmet uccnenoBanus SBISIETCS SKOHOMUYECKOE OTHOILICHUE, BOSHUKAIOIINE
B [IPOLIECCE PA3BUTHUS U MPOABUKEHUS TPEANPUHUMATEILCTBA.

CTpyKTypa BBIIYCKHOH KBAJIM(PUKANUOHHOI padoTbl. PaboTa coctout u3
BBEJICHMSI, JIBYX IJIaB, MIECTH TaparpadoB, 3aKIIOYEHUS, CIHCKA HCIOIb30BaHHBIX
HMCTOYHUKOB U MPUIIOKEHUM.

Bo BBeneHnn 000OCHOBaHBI AKTyaJIbHOCTh TEMbI HUCCIICIOBAHUS, H3JIAraroTcs
11eJb ¥ 3a7]a491, 00BbEKTHI U TIPEAMETHI NCCIICTOBAHUM.

B nepsoii riaBe «TeopeTnueckrue OCHOBBI UCCIIEIOBAHUS COLMATIBHBIX CETEH

B HpCHHpHHHM&TGJ’IBCKOﬁ ACATCIBHOCTH» IPOBOJUTCA HCCICAOBAHHC OCHOBHOI'O
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MOHATUMHOTO anmapara JaHHOM TEMbI, OLIEHKA COCTOSIHUS COLIMAJIbHBIX CETEU B
MPEANPUHUMATENBCTBE. 3ydeHBl OCHOBHBIE BHUJBI W KCTOPUS BO3HUKHOBECHUS
COILIMAJILHBIX CETEH, a TaK K€ KaKHhe eCTb OCOOEHHOCTH COIIMAJIbHBIX ceTell B Poccuu.
UccnenoBanne  pasnuyHbIX TPAKTOBOK  OCHOBONOJIATAIOWIETO  MOHSTHS
MO3BOJIMJIO BBIABUTH HamOoOJiee IMOJHOE — COLMAIbHBIE CETH — 3TO OrPOMHAas
IJIONIaIKa B HWHTEpPHETE, KOTOopas IIO3BOJIIET OOIaThesl W OOMEHHMBATHCS
uH(popmaIruen reorpa@uiIKd He OTPAaHUYCHHO. A TaK K€ CO BPEMEHEM COIMATbHBIC
CETH TOBJIMSJIA Ha SKOHOMHYECKYIO, MOJUTUUYECKYIO, COITUATIBLHYIO U IPyTHUe Chephl.
OcHoBHOE MOTpeOIeHUE COLMAIbHBIX ceTel B Poccuu mpenocTaBiIeHHBI Ha

Pucynke 1.

MOTPEBJIEHUE COL|CETEM B POCCUM (2023)

[ons notpebnenus couyceren B Poccum (2023 rog, hespans) '

“ ® BKoHtakTe-31%

® TikTok - 28%

® Telegram-25%

® OAHOKNACCHUKM - 9%
@ Instagram* - 2%

@ Facebook*-1%

Herounnk: mediascope.net © Unknuenr

Pucynok 1. [ToTpebOnenue COLMAIbHBIX ceren B Poccun.
Hcrtounuk:[https://mediascope.net/]

JInHaMUKa OCHOBHBIX COLIMAQJIBHBIX CETE€W YKa3blBAET Ha TO, YTO OIPOMHOE
KOJIMYECTBO YEJIOBEK JIOOBIM CIOCOOBI, HO 3aperucTpUpOBAH Ha MPOCTOpax
uHTepHeTa. W ¢ KaXkJIbIM roJOM IOJIb30BaTeJIe cTaHeT eule OoJiblie, TaKk KaK BCe
OoJbIIe peanTpUHUMAaTeNe OyayT 3a1eCTBOBAHBI B COLIUAIBHBIX CETSIX.

CymiecTByIOT J1Ba Ba)KHBIX aCIE€KTa HUCCIEIOBAHUS CETEH C TOYKH 3PEHHUS
sKOHOMHCTA. [lepBbIl — 3TO NOHMMAHUE TOrO, KaK CTPYKTypa CETH BIIMSET Ha
HPKOHOMHUYECKYI0 aKTUBHOCTh. [IpuBeneM mnpumepbl BOIMPOCOB, PACCMOTPEHHBIX B
autepaType: 1) KakoBa poJib COIMAIBHBIX CETEH B paclpoCTpaHEHUU UH(DOpPMALU O

3apa0OTHOM MJIaTe W 3aHATOCTH; 2) KaK YCIOBHUSI TOPTOBIM B CETEBBIX PBIHKAaX
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3aBHUCST OT CTPYKTYpbI CETH M MO CPaBHEHHUIO C LIEHTPATU30BAaHHBIMU PBIHKaMH; 3)
KakuM oOpa3oM oOpaszoBaHHE W APyrHe MpoOeMbl (OPMHUPOBAHUS YEIOBEUECKOTO
KanmuTalla M3MEHSIOTCS TMOJ BIMSHUEM coluaibHOM ceTH; 4) OyAyT I CceTu
3p(GEKTUBHBIMU € TOYKH 3pEHUS HUX TMOCIEACTBUU JUII IKOHOMHUYECKOU
NEesATEeIbHOCTH. BTOphIM BaKHBIM aCHEKTOM HCCIEAOBAHUS CETEed C TOUKH 3pEHUs
HPKOHOMUCTA SIBJISIETCS TO, YTO SKOHOMUYECKUE MHCTPYMEHTHI OUYEHb IOJIE3HbI MpU
aHalnM3e Kak (QOpPMHUpPOBAHUE CETHU, TaK M HCCIEIOBAaHUS WX BIHUSAHUS, U OTHU
WHCTPYMEHTBl MOTYT JOMNOJHATH APYT Jpyra W3 MHOTUX JPYTUX JAUCIUILINH,
KOTOPBIE TAKXKE U3y4aloT COIIMATBHBIEC CETH.

CommanbHble CETH TaKKe€ WrpaloT pojib Mpu mepenade UHGOpMaAIUU
paboTHUKaM O creuu(uKe pa3IUuHbIX BO3MOXKHOCTH TPYJIOYCTPOMCTBA, a TaKXKe
nepenavye nHGopMauu GupmMam 0 MOTEHIMATHFHOM MPUCYTCTBHH B CETH Pa3IHUYHBIX
pabOTHUKOB, UTO 3HAUUTEIHHO YIPOIIAET TPYJOYCTPONCTBO U ISl paboToaareneil, u
JUIs TIPETEH/ICHTOB Ha PA3IMYHbIE JOJDKHOCTU. DTa POJb OTHOCUTCS HE TOJBKO K
pBIHKAM TPyJAa, HO ¥ K HIMPOKOMY CIEKTPY PHIHKOB, TaK KaK OOJBIIMHCTBO TOBApOB
U YCIYT NOJIpa3yMeBat0T HEKOTOPYIO HEOJAHOPOIHOCTh KaK C TOYKHU 3pEHUS TOrO, YTO
MOCTABIISIETCS, TaK M YTO BOcTpeboBaHo. Kpome Toro, 3To HE e€AMHCTBEHHAsI POJIb,
KOTOPYIO WIpalOT CETH B TPYAE€ U HA JAPYTUX PBIHKAX MOMOTalOT CMSTYUThH P
npo0seM, CBSI3aHHBIX C MOPAJbHBIM PUCKOM U HEOJAroNMpUATHBIM BBIOOPOM, W,
TakKUM 00pa3oM, Hapsy C JOJITOCPOYHBIMH HSKOHOMHUYECKUMHU OTHOIICHUSAMH C
U3BECTHBIMM MAapTHEpPaMHU MOTYT JIOMHUHHUPOBATh KPATKOCPOUHBIE AHOHUMHbBIE
TpaH3aKIIUH.

C pa3BuTHEM KOMIIBIOTEpHOM ceTu MHTepHEeT pa3BUTHE COOBITHI pe3KO
YCKOPUJIOCh, MAacIITa0bl yBEJIUYMINCh, a COLIMAJIbHO—KOHOMUYECKUE MPOOJIEeMBbI
Bo3pocin. K coxalieHnuto, opuiuanbHbIX Hay4YHbIX MyOJUKalMi B TaHHOM 00JiacTh
OYeHb HEMHOI0, HW3y4YaloTCs JHIIb OTAEIbHBIC acleKTbl BiusHUA WHTepHET Ha
HPKOHOMHUKY, @ SKOHOMMYECKHE BOIPOCH (YHKIIMOHUPOBAHMS COLMUAIBHBIX CeTel
OCTaloTCA HeWccaenoBaHHbIMH. [IpoOnema 3akmtouaeTcss B OypHOM pa3BUTHH
COLIMAJIbHBIX CETEeH, HEeYNpaBIsiEMOM POCTE YMCJa 3aperMCTPUPOBAHHBIX AKTHUBHBIX

YYaCTHHUKOB, KaK (PU3MUYECKHUX, TaK U opuanyeckux jauil. Kaxmas yBaxaromias ceos
3)



dbupma wiM opraHu3alys CYUTaeT HEOOXOAMMBIM MPECTABIATh Ce0sl B CETH, YTOOBI
HE TOJBKO HATH B HOIYy CO BpEMEHEM, HO H 00Jee MPOCTBIM CIIOCOOOM
pacmpocTpaHsATh CBOIO peKjIaMmy, OCYHIECTBISATh JAPYTYyI0 HH(DOPMAIMOHHYIO
NeATEIbHOCTh U NOAOKpaTh Kaaphl. Bee Ooubliiee yncio JIroIel pa3HbIX BO3PacTOB U
COLIMAJIBHOTO CTaTyca HMMEIOT CBOM CTpPAHUIBI B CETH, YTOOBI OBICTpEe MOJydyaTh
pa3Ho00pa3Hyl0 HH(OpPMAIIMIO, PACHIUPATH TEPCOHATBHBIE KOHTAKTbl, HAXOAWUTh
CBEJICHUS IO HHTEPECAM.

[ToaBenst UTOT MO IIaBE B LEJOM MOKHO CKa3aTh, YTO COLUAIIBHBIE CETH TasAT B
cebe OrpOMHBIA 3KOHOMHYECKHI IMOTEHIMAN, KOTOPBIA MOCTOSHHO BO3pPACTaeT C
BKJIFOYEHHUEM HOBBIX MOJb30BaTeNed B ceTh. KaKIplii y4aCTHUK CETH SIBISETCA
pacnpoCTpaHUTEIEM M TOJy4yaTelleM S3KOHOMHYECKOM HHpopmauuu, (Gopmupyer
COpPOC M MPEJIOKEHUE Ha ONpPENENICHHbIE BUAbl TOBAPOB U YCIYT, CO3/1a€T CBOMU
IpyNIbl, B KOTOPBIX YYaCTHUKH JOBEPSIOT moiydaeMoil mHdopmanuu. bmaromaps
pacipoCTpaHEHUIO0 HAay4yHON WHGOpPMAIMU MPOUCXOAUT OOyUYEeHHUE MOJIb30BaTeNeH
CEeTH, BO3pPACTACT CYMMApHBIA YEJIOBCYECKUA M HWHTEJUICKTYaJbHBIM KalUTAJ
obmectBa. Creayer BBIACINUTh HHCTUTYHHOHAIBHYIO (DYHKIUIO COLMABHBIX CETEH,
(bopMUPYIOLIUX S3KOHOMHYECKOE MTOBEJICHUE.

Bo BTOpoii riaBe paccMoTpeHa coLManbHas CEThb Kak BeleHHEe Ou3Heca
«BKonTakte». B 1enom ynpapieHrne OM3HECOM 3TO TKENBIM OU3HEC MpoIlecc, HO
Oylarosiapsi COUMAIbHBIM CETAM M Pa3BUTHEM HEKOTOPBIX MIAaTGOpM IS aHAIU3a —
ATO CTAaHOBUTCA 0o0Jiee KOM(POPTHBIM JIJisi OM3HEcA.

Pa3bepeM OCHOBHBIE IUIIOCHI MPEANPUHUMATENLCTBA B COLMAIBHON CETH
«Bkonatke»:

— Cama ayauTopusi CETH BeJIMKAa U Moyt jgocturiia 100 mMiaH. akTMBHBIX
MOJIb30BaTeNneu B Mecdll 1o JaHabmM 2020 T.

— BK nputsruBaer mronei pa3HbIX BO3pacTOB M B3IVISAOB, UTO B OTIIMYHE
orT OJHOKIIACCHHKOB, TJI€ JIbBHUHAs JOJs IOJb30BATENEH JKEHIIMHBI CTAapIIEro
MOKOJICHMSI, I03BOJISIET MPOJIBUraTh J000€ HaMpaBlieHHe OM3Heca.

—  Mmuorue monb3oBaTenn BKoOHTakTe OyKBajgbHO KUBYT BHYTPH

cooOIecTBa — MIMYT WUH(POPMAIUIO U JICNIAI0T MOKYIKH, HE TMepexo/sl K BHEIIHUM
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caiitam. CleICTBUEM 3TOrO SBISETCS YHUKAIbHOCTH IIEJEBOM ayJIUTOPUU (Mayo
nepecekaercs ¢ TpadhukoM u3 mouckoBukoB Auaexc u Google).

—  Texnuueckuil (QyHKIMOHAJI CaMUX TPYMN MO3BOJISIET BECTH HE TOJBKO
nH()OPMAITMOHHBIC TPOEKTH, HO W HAMpSAMYIO0 CO3/JaBaTh BUTPHHBI C TOBApaMU H
nenath MPOJaXH dYepe3 CIEelUaIbHBIM MOIyJb, HE BKIAJBIBAsACh B Pa3pabOTKy
MHTEPHET Mara3uHa Ha MepCOHAJIbHOM CalTe.

KpynHble u manbie OpeanpusiTusi MOTyT UCIIOIb30BaTh COIMATBLHBIE CETH KaK
WHCTPYMEHT [IJIsi TIOBBIIICHUS Y3HABA€MOCTH OpeHJa, NPOJBUXKEHUS KOHTEHTA,
B3aMMOJICUCTBUSL C KJIMEHTAMHM, TE€HEPUPOBAHMS TOTEHIUAIbHBIX KIHUECHTOB,
MPOBEJICHUSI MApPKETUHTOBBIX HCCIIEIOBAHMM, aHaiu3a KOHKYPEHTOB, MOIYYCHHUS
uH(OpMAaIUU O CBOEH ayIUTOPUH WA COTPYAHUYECTBA C BIMUITEIILHBIMU JTUIIAMHU.

OCBOUTH C HHCTPYMEHThI aHAIUTUKU COIMATIbHBIX CETEH KOMMaHUs OKAKETCs
B Kypc€ HEBEpOSTHBIX PBHIHOYHBIX HHGpopmanmii. ColuaibHble CETH MOTYT J1aTh
MPEACTABICHUE O TNPEANOYTCHUSX, MHEHHSIX U TOBEJECHUU KIHUEHTOB, YTOOBI
KOMIaHUs MOIJla MPUHUMATh 00OCHOBAHHBIE PEIICHUS O IPOJIYKTAaX U YCIyrax.

KoHeuHo, BaxkHYI0 pOJb B BEACHUM OH3HECAa Yepe3 COIMAIBHYIO CETh
MPECTABIACT COOOM ANEeKTpoHHAs komMeplius. OHa AaeT MOJIHYI0 UH(OPMALIHIO O
JIOCTaBKE TOBapa WM YCIYyr, IUIATE€XU IO CETH,  IO3BOJISIET OCYILIECTBIISITh
pa3IMYHOTO poaa MHGOPMAIMOHHBIC U OTIEPAIlMOHHBIE OOMEHBI MEXTY CyObEKTaMH
pBIHKA, J1a€T BO3MOXKHOCTH YMPABIATH MPOIECCAMU MPOBEICHUS KOMMEPUYECKUX
onepaluii ¢ TOMOIIbIO 3JIEKTPOHHBIX CPEJICTB U CETEBBIX COCAUHEHUM, TPEANPUITHUS
OCYILIECTBIISIETCS YK€ Ha TJ00aJIbHOM pBIHKE, MPUMEHSETCS TEXHOJOTUH
AJIEKTPOHHOTO OOMEHA JAaHHBIMU U TaK JaJiee.

Kakyro poJib Bce—Taku UrpaeT coluaibHasi CETh B SKOHOMUKE? MHe KaxkeTcs
paboTa yepe3 colralibHbIe CETH U paboTa U3 JoMa COKpaIlaeT ypoBeHb 0e3pa0oTHIIbI
B Poccun. Yucnennocts 6e3pabotHbix B Poccuu B sHBape 2023 rojga cHU3MIIACH 10
3,6% oT paboueil cuiibl, YTO CTAJI0 MUHUMAJILHBIM 3HAYCHHEM B HOBEHIIIEH UCTOpUU
ctpanbl. [Ipu 3TOM peanbHbiil ypoBeHs BBII B ssHBape 1o orieHKe MUHHUCTEPCTBA OBLIT

Ha 3,2% Humxke, yem romoM panee. Ceiuac Ha pbeiHKE TpyZa 3a Bech 2022 ron



YHCIIEHHOCTh 0€3pabO0THBIX TpakaaH cHU3uiIach Ha 445 Teic.uenosek (13%). B 2023
rOJ] CUTYyalUsl OCTAeTCsl CTAOMIIBHOM.

Taomuna 1. 'maBHast craTUCcTHKA IO COLMAAILHONU ceTH BKoOHTaKTE

Poccuiickas ayauropus BKonTakre coctaBisier 79.5 MiIH 4enoBeK B MeCsII]

Exennesno BKonrakre mocemaror 53.6 MIIH 4EIIOBEK

Mexnynapoanas ayautopus BKonrakre — 101.7 MaH yenoBek B MecsiI]

BKoHrakre siBsieTcst caMoil onyJisipHOM coluanbHoM ceThio Poccun

Aynutopus BKonrakre pacret B cpeaHeM Ha 32% Kaxblil TOJT

[Tpunoxenue VK 3aHuMaer 5—€¢ MeCTO B PEUTHHIE CaMbIX IMONYJISIPHBIX MPUIIOKEHUM

i Android B Poccun

BKonTakTe 3annMmaeT 1—-e MecTo 1mo HOTpe6HeHI/IIO CoIlMaJIbHBIX ceTe B Poccuu

Yame Bcero BKonTtakre ucnons3yrot xxurenu Cankt—IlerepOypra

BKonrakre nambonee momynspHa B Poccum (59.4% wmmupoBoro tpaduka), bemapycu

(9.04%) u Taunaune (6.7%)

boapmmHCcTBO Mosik3oBareiiei BKoHTakTe HCIIOJIB3YIOT COLMAJIBHBIC CEThb C MOMOIIBIO

MOOUJIBHBIX YCTPOICTB (67%)

Aymuropus BKonTakre B Poccuu npessiiaer ayauroputo Telegram nHa 70.24%

[Tonb3oBarenn BKonTakre cMoTpsr 2.41 mMiapa BUIEO B J€Hb

BKonrakre 6omnee 27 miH aBTOpoB U 487 MIIH co001IeHUH (poccuiicKkast ayAIuTOPHsI)

OcHoBHOH Bo3pact nosb3oBareneil BKonrakre — 25-34 ner

[Tonb3oBarenn BKoHTakTe mpoBOAsST B coluanbHble CETU B cpeaHeM 45.2 MUHYTHI B

JICHb

B mapre 2023 croumocts kommannu VK roga cocrasisina 1.06 Mipa 1osuiapos.

Ucrounuk: https://inclient.ru/vk—stats/

Bo Bce Tpu roga mokaszatenu aOCOIIOTHOW JIMKBUIHOCTU NPEBBILIATH HOPMbI
0,5%. D10 u He MmI0X0 U He Xopolo. Tak Kak 3TO yKa3bIBAE€T HA TO, YTO OpraHU3aUs
IJIaTeXeCcnocoOHass U B JI000M MOMEHT MOKET MOKPHITh cBoM aoiaru. Ho Tak ke
MOKAa3bIBaCT YTO OpraHM3alMs HEONpaBAAHHO 3aJE€pPXKKH B  HCIOJIb30BAHUU

BBICOKOJIMKBHIHBIX aKTHBOB. Moxem 3aMCTUTh, YTO KaXXIbIM I'OJOM OpraHu3anus



HauMHaeT OoJjee palMOHaIbHO UX HMCMOJb30BaTh M MOKa3aTenu mpuMmepHo k 2025
TOJly CTaHyT MPHUIEPKUBATH HOPMBI.

[lo moxazarenstM TeKylled AaKTUBHOCTM BUIUM, 4YTO OpraHu3anus
IUTATEeXKECTIOCOOHAs U OCTAHETCA TaKOW B JTOJITOU nepcrnekTiuBe. CTOUT 3aMETHUTh, YTO
B 2020 romy mokaszarenu ObUIM CIIMIIKOM 3aBBIIIEHBI IO CPABHEHUIO C JAPYTUMHU
rogamu. Ckopee BCEro 53TO CBA3aHO C JByMs (aKkTOpaMu: OpraHu3anus
OTHOCHTENIFHO HOBasl, BBHIILIA HA PHIHOK C MHTEPECHOM HJeel, 3aKyNUIN peKIambl
(umu GapTep) ¢ MOMYJSIPHBIMHU JIIOJbMH W M3 3TOrO BBITEKAET BTOPOH (hakTop;
oboctpenHas curyanus B 2020 roay cBszanHas ¢ Covid—19 u B ciioxHOI 00cTaHOBKE
OHU PEIWIN MPUAEPKATh JCHBIU TIpU cebe.

CrabuibHO CpoyHasi JUKBUIHOCTb MO HOpMe Ooibiie 1%, a 3T0 3HAYUT YTO
OpraHu3anms 3a CYET MMEIOIINXCSA CPEJICTB MOXKET MOKPBITh BCE 3aJ0JKECHHOCTH
pa3oMm, IpHU 3TOM Ha CYETY OCTAHYTCs CPEACTBA HA APYTUE HYKIbI.

Tabmuma 2. — 3aTpaThl Ha MEpONpPUSTHS NPOBOJAMMBIE B OpraHU3alUU

«katerina.accessoriesy

3aTpaThl MEpONPUATUI MO yBEIUYEHUIO A(PGEKTUBHOCTH OpraHu3aluu
«katerina.accessories»
3arpaTsl
IIepeuens meponpusTun TBIC.pyO
Obecneunth nepcoHall HOBBIM HE0O0XOAUMBIM
o0opynoBaHEM 700 000
[ToBblieHne  KBaMUpHUKAMKM U OOyYE€HHUEM  CMEKHBIX
CIeUaIbHOCTEN 150 000
ITocraHoBKa 1eneit u aHau3 PPEKTUBHOCTH 50 000
3anyck MapTHEPCKUX MPOrpaMM U «capaaHHOE pajuoy 60 000
[IpeoskeHHBIN OECTITHBIN TOBap 20 000
Pacceiika 5000
KonTeHT Kk mpa3agHukam 5000

Hcrounnk: coOCTBEeHHass pa3padOTKa HA OCHOBE HW3YYEHHUS MPEeANpPUSTHS

«katerina.accessoriesy»



[To BceM MNpPOBENECHHBIM MEPONPUATUSIM BHUJHO, UYTO OpraHU3alUs HMEET
KJIaCCU(DUIIMPOBAHHBIX  CIEIUAINCTOB, KOTOpas  JCPXKUT  KOMITAHWIO  Ha
3¢ (HEeKTUBHOM MPOJABMKEHHUH. [ /1€ B 11€710M BUTHO, KaK COLIMAJIbHBIE CETH HAIPSIMYIO
BIIMSAIOT HA KOMITAHUIO, KaK B (DMHAHCOBOM MOJIOKEHUH TaK U B CBOEM CTAHOBIICHHE
KakK OpeHja.

BriBox 13 BTOPOW IIaBbl MOKHO 3aKJIIOUHUTH TAKOM, YTO COIMAJbHAas CETh B
COBPEMEHHOM MHpPE 3TO HE TOJBKO CpPEACTBO ISl OOIIEHUs, HO U MJiA
3G (HEKTUBHOCTH JTIOOOTO MPEANPHUATHS KAaK YacTHOrO TaK M TOCYAapCTBEHHOTO.
Pa3Butne comnmanbHOW WHAYCTPUU HE CTOMT HA MECTE, KAXIbIM JCHb MOSBIISIIOTCS
HOBBIE CIOCOOBI M METOJABI MPOJABUKEHHUS, HOBbIe (hopMaTbl KOMMyHHKanuil. U
U3YYUTh JIaHHYIO TEMbl B TIOJIHOM OOBEME JOCTATOYHO TPYAHO, TaK Kak 3TO
MCCJIEIOBAHUIN OYE€Hb MAJIO, BCE OHU TOJBKO B HAYaJI€ MMyTH UCCIICIOBAHUS.

3akiouenue. Takum o0Opa3oMm, B pe3ysibTaTe MPOBEAEHHOTO aHaiM3a, Oblia
packpeiTa TpoOremMa COIMaIbHBIX CeTeH B MpearpuHUMaTenbcTBE. B Xome
uccleIoBaHus ObLI MPOAHATU3UPOBAH MPEANPUSATHE B COLUATIBLHOM CETH, KOTOPBIN
nokasais, uro B Poccuu akKTMBHO pa3BUBAIOT HOBBIM (OpMAT M MCCIAEAYIOT HOBBIC
(GbopMBbI BBEJICHHUE YIIPABJICHUSI OM3HECOM Uepe3 COILUATbHYIO CETh.

NHTepHeT MapKeTHMHI ¢ KaxIbIM TOJOM pa3BUBAeTCS Bce ObICTpee U
sbdextuBnee. [losBnsieTcs OrpoMHOE KOJIMYECTBO BO3MOXKHOCTEH MPOJBUIKEHUS
yepes CollMalibHbIe CeTU U BeICHUE OM3Heca B COIMalbHBIX ceTsaX. Bce Oosbiie u
Oonpiie  JIOJIEW TO BCEMY MHpPY TMOTPYKAlOTCA B  BHUPTYaJIbHYIO  CETh,
MOJICPHU3UPYIOT BCE€ YTO TOJIBKO MOXHO YEPE3 HHTEPHET. ODTO CTAHOBUTHCS
HEOTHEMJIEMOW YACTh KU3HU KaXI0r0 U3 HAC.

N koHEYHO e, MOSBJICHHE MPEANPUHUMATEIBCTBA B PA3IUYHBIX COLHUAIBHBIX
CETSAX CTAHOBUTHCS HEPEATbHBIM OOJIBIIIUM KOJIMYECTBOM. KakIblii MOXKET 3alTH CO
CBOEU HJIEN, HO HE KAXKJIBIM MOXKET JOWTH 0 TOW LEIH KOTOPOU XOTEIU INOCTUYb.
HNmenno moaToMy ceitdac cdepa yaaieHHON paboThl CTAHOBUTHCS OOJIBIIIE, SISl ATOTO
ecTh npodeccuu, KOTOPhIE TOMOTYT B Pa3BUTHUE U NMOHUMAaHUE KaKWE ONIMOKUA ObLIH
nomymieHsl. He 00s13aTenpHO nenaTh KOMaHAy — MOKHO HalTH BCIO MH(OpMAaIuio B

uHTepHeTe. EcTh G10rM mosie3Hsie 1l OM3Heca: Kak BBIMTU Ha J0X0J] BkoHaTke, Kak
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BBINTH HA MAPKETIUICHCHI WA KAK CTAaTh MEHEIKEPOM, KaK CTaTh JTU3AWHEPOM HIIA
KOIMPAUTEPOM HUTAK JAJEE.

Buenpenuss TeXHUYECKUX CPEACTB U MH(POPMAIMOHHBIX TEXHOJIOTHI BO BCE
chepsl KU3HM OOIIEeCTBA TMPEAOCTABIAIOT HOBBIE BO3MOXKHOCTH, ITOBBIIICHHE
ahpexTuBHOCTH (B JIFOOOM cdepe) U paciIupeHne HHCTPYMEHTApHUs B MPOABMIKCHUH
OusHeca.

Pabota depe3 coumanbHbIE CETH celdac O4eHb pacnpocTtpaHeHa. OgHako oHa
HE M3y4eHa J0 KOHIIA, 3TO JIOCTATOYHO HOBBIM METOJ| MPOABUKEHUE Ou3HEeca B
nenoM. BosHukaer psa TpyAHOCTeH ¢ mogdoopoM (GopM M METOIOB MPOABHKEHUS
Ou3zHeca, HO mMpu 3TOM HHGOPMAIUS ONTUMHUBUPYETCS, U TIOSBIISIIOTCS HOBBIC
TEXHOJIOTUM M METOJbI MpoJiBIKkeHUs. To ecTh 3Ta Ta cdepa, KOTOpas Ha JAHHBIM
MOMEHT aKTyaJlbHa U MHTEPECHA B U3yUYCHUHU.

Ha ocnoBanue BKP Mbl yXke y3HaIM B Y€M COCTOUT AaKTyalbHOCTh B
HEOOXOJMMOCTH HUCIIOJIb30BAHUS COIMAIBHONW CETHU B MPEANPUHUMATENIBCTBE IS
noucka pabounx, 3(P(EKTUBHBIX HHCTPYMEHTOB W MPOJBH)KEHHsS Ou3HeEca Ha
teppuropun Poccuiickoni denepannn U HE TOIBKO.

[IpopaboTanu COLMAJIBHBIE CETH KakK cpedaa NpEeaIpUHUMATEIbCKON
NEeSATEeIbHOCTH, U TIOHSUTH, KaK yIPaBJISITh OU3HECOM B HEM.

B cooTBeTCTBUM € MOCTABIEHHOMN LEIBIO PELINIIN CAEAYIONIUE 3a/1aUHn:

—  HW3yunnmu  TeopeTuyeckue aCleKThl  COIMAIbHOM  CEeTH B
NpEANPUHUMATEIILCKON JEATeIbHOCTH, MPOAHAIM3UPOBATh BHUALI M OCOOCHHOCTH
POCCHICKHUX COLIMAJIbHBIX CETEM;

—  W3yuunu couuMalibHYH0 CeTh Kak BejeHUE Ou3Heca, pPacCMOTPETh
COBPEMEHHBIN MOX0/T K YIIPABJICHUIO OM3HECA B CETH,

—  UM3yuunu IIPUMEHEHUE COLMAJIBHOMN ceTu B
«KATERINA.ACCESSORIES» wu mnpenoctaBuiad  peKOMEHJAMM IO  UX
MIPOJIBUKEHUIO.

B urtore counanbHasi CeTh AJi MPEAIPUHUMATENBCTBA JAET OTPOMHBIN CIIEKTP
pelIeHu 1o OmpeneNEHHBIM TTpo0JieMa, TaeT BO3MOXXHOCTh I'PAMOTHO TOJOWTH K

MMPOABHIKCHUIO U ITOCTPOUTb JOBCPUTCIIbHBIC OTHOIICHUS C HOTpe6I/ITeH$IMI/I.
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