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BBeaneHue

[NaHHoe nocobue HanncaHo B paMkax cneukypca ‘Professional Ethics in
Business and Economics’, npegHa3Ha4YeHHOro Ans CTyAeHToB - Oyaylimx
SKOHOMUCTOB. B oT/inume oT npeabiaywero nocobus astopa noj HasBaHMeEM
‘Professional Ethics in Business and Economics’, rae B 6onblien creneHu
paccMaTpuMBanuUCb TeopeTudeckme BOMpPOCbl 3TUKM WU ISKOHOMWKW, AaHHOE
nocobue 6onble KacaeTcs BOMNPOCOB JIMYHOCTHOIO poCTa CTyAeHTa u
BblpabOTKM Yy HWX TaK Ha3blBaeMbliX <«MAFKUX HasBbikoB» (soft skills):
SMOUMOHANbHbIN  MHTENNEeKT, OTHOoWweHne K paboTte, CnocobHOCTb K
pednekcun Un pelweHno CNOXHbIX MnpodecCuoHanbHO-3TUYECKNX  3ajad,
CTpeM/ieHne K CcaMoaKTyanusauumu. Y4 uTbiBasd TeMbl, MNpeacTaBfeHHble B
nocobmun, ero MOXHO WCMNOSb30BaTb HE TOJILKO B O06YYEeHWUWN aHITIMNCKOMY
A3bIKY CTYAEHTOB — 3KOHOMWUCTOB, HO U CTYAEHTOB APYIrnX CReuManbHOCTEN, B
KayecTBe AOMNOJIHUTESIbHOW NuTepaTypbl K OCHOBHOMY KYypCy, a Takxe Ans
MarnmcTpaHToB, oby4daloLwmnxcss No nporpamMmme «1enoBOon MHOCTPAHHbIN A3bIK».

B nocobun npencraBneHbl 3agaHns Ha MOHMMaHWE M BOCNpOU3BeAEHME
YCBOEHHOro MaTtepuana, TBopyeckuMe 3agaHusa.  CrtatbM NO rpaMmMmaTuke
noMoratoT BblpaboTke He0bX0AMMbIX HABbIKOB ANS MOHMMaHWA MaTepuana u
NPUMEHEHUS MX B CaMOCTOSATENbHbIX 3adaHuax (HanpuMmep, Tema <«Tunbl
BOMNpPOCOB» MOMOraeT BeAeHU AUCKYycCun B (opMe CoKpaTU4ecKoro
avanora).

Bce 3amaHus CONpoOBOXAAKTCA WAAKCTpauMsaMn, 4tobbl caenaTb
npouecc obyyeHns 6onee Harng4HbIM M SMOLUMOHANBHO OKpaLleHHbIM. Takxe
nocobme coaepXuT MNoNe3Hble CCbUIKM Ans CTYAEHTOB, 4YTObObl OHM MMenu
BO3MOXHOCTb MpoCMaTpmBaTb BMAEO MaTepuanbl, UCMONb3yeMbie B NOCObuM.
Fnoccapun nomoratT CTydeHTaMm rnybxe u3yuynmTb 3HaAYEeHUS HEeKOTOPbIX
MOHATWUIA N NOBLICUTb YPOBEHb 3pYANLINN.

Mocobue HanucaHo B cootBeTcTBUM C OIOC BO m HanpaBnieHo Ha
dopMnpoBaHME OCHOBHbIX YHUBEPCAIbHbIX KOMMETEHUNN.



Emotions and the brain?
When we hear the word o Q
«emotion», most of us think of
love, hate, happiness or fear. e @

Those strong feelings we

experience throughout life. Our
emotions are the driving force behind many of our behaviors: helpful and
unhelpful.

Just where do our emotions come from?

Our brain is wired? to look for threats and rewards. If one is detected,
the feeling region of the brain alerts us through the ‘release of chemical
messages. Emotions are the effect of these chemical messages, travelling
from our brain through the body. When our brain detects a potential threat,
our brain releases the stress hormones adrenalin and cortisol, which prepare
us for a « fight or flight>> response.

When we detect or experience something rewarding® such as someone
doing something nice for you our brain releases dopamine, oxytocin or
serotonin - these are the chemicals that make us feel good and motivate us
to continue on the task or behavior. In these instances the feeling region’ of
the brain kicks in® before the thinking part’.

Sometimes the reactions of the feeling brain are so strong that it
dominates our behaviors and we are unable to think rationally at the
moment: our‘emotions hijack® our brain.

While-many of our emotional responses happen subconsciously, our
thinking can influence our emotions and sometimes this can be unhelpful.
Just thinking about something threatening can trigger an emotional response

—this is where we can manage our emotions with conscious thinking.

! https://www.youtube.com/watch?v=xNYOAAUtH3g&t=15s
HacTpoeH

«cparkanca uam cnacanca»

NPUHOCALWLNI yaoBNEeTBOpPEeHME

3MOLMOHA/bHAA 30HA

HauyMHaeT paboTaTb paHbLLe

MbICIUTENbHAA 30Ha

3axBaTblBaTb, 6PaTb B 3a/10XKHUKK
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Our emotions play a powerful role in the way we experience the world.
Understanding and regulating our emotions through our thoughts and
behaviors can help us take greater control of our brain and achieve our

goals.

Task 1

Read the text «<Emotions and the brain». Then answer the questions.

1. What are four strong emotions which we experience throughout life?

2. Could you describe emotions in the physiologic aspect?

3. What hormones does our brain release when it detects a potential threat?
4. What is the name of a response to a potential threat?

5. What hormones does our brain release when it detects something
rewarding?

6. What is our common behavior when we experience something rewarding?
7. Can our thinking influence our emotions?

8. How can we manage our emotions?
9

. What conclusion does the author make up?

Book review of «Emotional Intelligence» by Daniel Goleman®
Daniel Goleman argues that our IQ!° is not
everything and the superior metric he prefers to use
is EQ, in other words, «emotional intelligence», and
personally I completely agree with Daniel Goleman.
You would be the smartest person in the whole
world but if you don’t know how to relate to others,
how to express your ideas to other people, how to
Why it can marter work with other people as a team, how to lead a

more than 1Q

Daniel Goleman B team, if you can’t do these things, you will not be

Author of VITAL LIES, SIMPLE TRUTHS

successful in life. One person does not make a

? https://www.youtube.com/watch?v=40ClnolSyTQ
Y- intelligence quotient — quantitative assessment of a person’s cognitive abilities
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team, you need other people and you need to be able to work with other
people, and having emotional intelligence is a big big key in order to be able
to successfully work with other people.

Emotional intelligence is made up of five skills.

Number one is self~-awareness. If you are aware of your emotions as
they happen, you can make better decisions.

Number two is managing emotions. This is the ability to be able to
manage and handle your feelings. People who are good at managing their
emotions are more likely to gather up after a failure and they are less likely
to be distracted by negative criticism or negative comments.

Number three is self-motivation. Self-motivation<is the only kind of
motivation I personally believe in because if you are relying on other people
to come and motivate you, you are leaving yourself at the mercy of other
people’s hands.

Number four is empathy. Empathy is the key to developing your
human skills. Empathy is the ability to recognize emotions in others and this
skill is what makes great teachers, great managers, great leaders and great
salespeople.

Number five is handling relationships. This skill leads to popularity,

leadership, good social circle and interpersonal effectiveness.

Task 2
Read the text «Book review of «Emotional Intelligence» by Daniel Goleman».
Then answer the questions.
. What does IQ stand for? What does it indicate?
.. Why is having emotional intelligence so important in life?
. What can people do well when they are aware their emotions?
What is managing emotions?

What can people who are good at managing their emotions do well?

o> v oW N e

Can you name two types of motivation mentioned in the article? Which of
them is more effective?
7. What is empathy?

8. What occupations need developed empathy?

6



9. What does handling relationships lead to?
10.  Which skill described in the article do you mostly possess? Which skill

would you like to develop?

This is another view of the emotional intelligence (sort of Guide to Action).
Read the text «13 Signs of High Emotional Intelligence» and answer the questions

below using the information in the glossary as well.
13 Signs of High Emotional Intelligence!!

Wonder what emotional intelligence looks like in everyday life? Here
are 13 examples.

In 1995, psychologist and science journalist Daniel Goleman published
a book introducing most of the world to the concept of emotional
intelligence. The idea that an ability to understand and manage emotions
greatly increases our chances of success quickly took off, and it went on to
greatly influence’® the way people think about emotions and human
behavior.

But what does emotional intelligence look like, as manifested in
everyday life?

Here are 13 Signs of High Emotional Intelligence:

1. You think about feelings.

Emotional intelligence begins with what is called self- and social
awareness, the ability to recognize emotions (and their impact) in both
yourself and others.

That awareness begins with reflection. You ask questions like:

What are my emotional strengths? What are my weaknesses?

How does my current mood affect my thoughts and decision making?

What's going on under the surface that influences what others say or
do?

Pondering questions like these yield valuable insights that can be used
to your advantage.

2. You pause.

" https://www.inc.com/justin-bariso/13-things-emotionally-intelligent-people-do.html
2 B nanbHeliLem NpuBeno K 60/bLIOMY BAUAHUIO
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The pause is as simple as taking a moment to stop and think before
you speak or act. (Easy in theory, difficult in practice.) This can help save
you from embarrassing moments or from making commitments too quickly.

In other words, pausing helps you refrain from making a permanent
decision based on a temporary emotion.

3. You strive to control your thoughts.

You don't have much control over the emotion you experience in a
given moment. But you can control your reaction to those emotions by
focusing on your thoughts. (As it's been said: You can't prevent a bird from
landing on your head, but you can keep it from building a nest.)

By striving to control your thoughts, you resist becoming a slave to
your emotions, allowing yourself to live in a way that's in harmony with your
goals and values.

4. You benefit from criticism.

Nobody enjoys negative feedback. But you know that criticism is a
chance to learn, even if it's not delivered in the best way. And even when it's
unfounded, it gives you a window'* into how others think.

When you receive negative feedback, you keep your emotions in check
and ask yourself: How can this make me better?

5. You show authenticity.

Authenticity doesn't mean sharing everything about yourself, to
everyone, all of the time. It does mean saying what you mean, meaning
what you say, and sticking to your values and principles above all else'*.

You know not everyone will appreciate your sharing your thoughts and
feelings. But the ones who matter will.

6. You demonstrate empathy.

The ability to show empathy, which includes understanding others'
thoughts and feelings, helps you connect with others. Instead of judging or

labeling others, you work hard to see things through their eyes.

13
MomoraeTt Bam yBnaeTb
14
Mpesblle BCEro; npexae BCero octajbHOro



Empathy doesn't necessarily mean agreeing with another person's
point of view. Rather, it's about striving to understand which allows you to
build deeper, more connected relationships.

7. You praise others.

All humans crave acknowledgement and appreciation. When you
commend others, you satisfy that craving and build trust in the process.

This all begins when you focus on the good in others. Then, by sharing
specifically what you appreciate, you inspire them to be the best version of
themselves.

8. You give helpful feedback.

Negative feedback has great potential to hurt the feelings of others.
Realizing this, you reframe criticism as constructive feedback, so the
recipient sees it as helpful instead of harmful.

9. You apologize.

It takes strength and courage to be able to say you're sorry. But doing
so demonstrates humility, a quality that will naturally draw others to you.

Emotional intelligence helps you realize that apologizing doesn't always
mean you're wrong. It does mean valuing your relationship more than your
ego.

10. You forgive and forget.

Hanging on to resentment is like leaving a knife inside a wound. While
the offending party’®> moves on with their life, you never give yourself the
chance to heal.

When you forgive and forget, you prevent others from holding your
emotions hostage allowing you to move forward.

11. You keep your commitments.

It's common nowadays for people to break an agreement or
commitment when they feel like it. Of course, bailing on'® an evening of
Netflix!” with a friend will cause less harm than breaking a promise to your

child or missing a major business deadline.

B [pyroi y4acTHUK cobbITMIA, Apyras cTopoHa

'® OTKaszaTbes, NnponycTUTh (pasr.)

7 Netflix is the world's leading subscription service for watching TV episodes and movies on electronic devices.
9



But when you make a habit of keeping your word - in things big and
small - you develop a strong reputation for reliability and trustworthiness.

12. You help others.

One of the greatest ways to positively impact the emotions of others is
to help them.

Most people don't really care where you graduated from, or even
about your previous accomplishments. But what about the hours you're
willing to take out of your schedule to listen or help out'®? Your readiness to
get down in the trenches and work alongside them?

Actions like these build trust and inspire others to follow your lead*®
when it counts®®.

13. You protect yourself from emotional sabotage.

You realize that emotional intelligence also has a dark side - such as
when individuals attempt to manipulate others' emotions to promote a
personal agenda or for some other selfish cause.

And that's why you continue to sharpen your own emotional

intelligence - to protect yourself when they do.

Glossary?!

To take off (took off, taken off) (verb) - to become successful or
popular very fast. Example: “His business has really taken off”.

Reflection - (noun) - careful thought about a particular subject.
Example: “After days of reflection she decided to write back”.

Insight (noun) - an accurate and deep understanding of a complex
situation. Example: “The project would give scientists new insights into what
is-happening to the Earth's atmosphere”.

Ego (noun) - the opinion that you have of yourself and your own

importance. Example: “A guy with a huge ego”.

'® Bpipyyatsb

19 CnepoBatb Balemy npumepy

20 Korga aTo BaXKHO

A https://www.collinsdictionary.com; https://www.macmillandictionary.com

10
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To sabotage (verb) - to act with a destructive or obstructive aim.
Example: “I deliberately tried to sabotage Stuart’ s date with Alice”.
Agenda (noun) - a plan or aim that is kept secret. Example: “The

Minister seems to have her own agenda”.

Questions
What does awareness begin with?
What is reflection?
What is insight?

What questions can we ask to ourselves to gain an insight into our

s

emotional state?

What does pausing help you do?
How can we benefit from criticism?
What is authenticity?

What is opposite of empathy (according to the article)?

O ©® N o u

What do all humans crave?

10. How can we praise others sincerely?

11. What potential does negative feedback have?

12. What does apologizing take?

13. What does your apologizing mean to others?

14. What is ego?

15. What are the consequences of hanging on to your resentment?
16. How can we develop a reputation of reliability?

17.~ How can we positively impact the emotions of others?

18. What is emotional sabotage?

11



Grammar Reference
I'epyl-uwlifl22 - 3TO HeNWnYyHas rnaronbHas ¢opmMa,
obpasylwascs nNpuUCOeAMHEHMEM OKOHYaHuUA -ing K

rnarony. Hanpumep, repyHauem rnarona read sBnsieTcs

reading. AHanora repyHams B pyCCKOM Si3blKe HeT.

Ha pycckuin 43bIK repyHAMM MOXHO MepeBOAUTb CYyLLeCTBUTESIbHbIM
(HanpuMep, cylwecTBuTeNbHbIM, 0603HavaWwWmMM gencrtemne reading — 4YTeHune,
drawing - pucoBaHue, singing - MeHue), rnarooM B HadalbHOW dopMme
(MHPUHUTMBOM), KOTOpPbIM OTBEYaeT Ha BOMPOC <«YTO AenaTb?» - 4yuTaThb,
nucaTb, pUcoBaTb UKW AeenpuyacTtueMm — yuTtas, pucysa u T.n.

MpuMepbl NnepeBoAbl repyHANS:

Trespassing is prohibited. - HapyweHune npaB co6CTBEHHOCTH 3anpeLLEHO.

We don't allow smoking in our house. - Mbl He pa3pelaeM KypuTb B
HaweM gome,

I don't believe in buying wine as an investment. - 4 He cuuTato, 4TO
MOKYyriKa BnHa — 3TO XOpoLlluee B/1OXEHUNE.

My favorite activity is reading. - Moe nobumoe 3aHaTUE — YTEHME.

Our mistake was trusting him. - Hawa owwunbka 3akntoyanace B TOM, 4TO

Mbl [TOBEPUIIN EMY.

Practice 3

Exercise 1.

Complete the sentences with the verbs in brackets in gerund form. Translate
them into Russian.
Start ... about pleasant things — and you’ll be happy! (think)
Americans enjoy ... houses and ... to new places. (change/ move)
Would you like to go ... in the sea? (sail)
Most people enjoy ... in the sun. (lie)
I haven’t had my lunch yet. Do you mind ... outside for ten minutes? (wait)
John likes ... at a high speed. (drive)

Stop ... about your troubles. (worry)

® N QU RO N

Jack was proud of ... the first prize for.... (get/ jump)

2 http://www.correctenglish.ru/theory/grammar/gerund/ (read for more details)
3 http://englishinn.ru/gerund-gerundiy-uprazhneniya-dlya-prodolzhayushhih-uroven-2.html (read for more details
and practice)
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9. Helen was so angry that she left without... a word. (say)

Exercise 2.
Complete the conversation with the correct word in the box in gerund form.

Translate it into Russian.

cook, sleep, spend, hike, talk

A: What' s the best way to relax?

B: Well, I love ... in the country. And you?

A: Yeah, but I dislike ... on a camp fire and can’t stand ... on the ground!

B: Oh, where’s your sense of adventure? And I bet you hate ... a week without
your mobile phone.

A: That's true. I quite like ... to people.

Exercise 3.

Translate the sentences into Russian.

She is very good at baking.

He was afraid of speaking to strangers.

I am looking forward to going on holiday.

I thanked her for helping me.

He thinks of buying a new car.

He gave up the idea of visiting New York.

He congratulated his friend on entering the institute.

I succeeded in translating this difficult text.

W X N U AWM

They suspected him of lying to them.

10.After checking the students’ papers, the teacher left the classroom.
11.She has always dreamt of going abroad.

12.He persisted in solving that difficult problem.

13.They accused him of having robbed their house.

14.My happiness depends on your loving me.

15.1 object to lending money to him.

16.They felt like crying.

17.She must apologize to him for wasting his time.

18.Nothing can prevent us from visiting our grandparents this summer.

19.1 am used to drinking a glass of juice in the morning.

13



Exercise 4.
Find sentences with gerunds in texts «Emotions and the Brain» and «Book
review of «Emotional Intelligence» by Daniel Goleman». Translate them into

Russian.

Do you feel me?
Watch or read the children’s stories when they experienced their strong
feelings, try to identify these feelings. You can give your own version. Use the

information in the glossary (see below).

Younger brother?*
My mom plays more with Andy
than me. Well, you know, good thing, I
have my dad. But he always plays with

Andy more than me as well. So I have to

play by myself. And I don't really like
playing by myself. I really like playing with other people. (Does she feel

fearful, accepted, jealous or something else?)

First test?®

We had to take a test. Our teacher
told us that on Friday the test will have to
be graded though. And it had 52 questions,

and my stomach was hurting. I couldn’t

sleep at night. I had nightmares twice a
week. And when this test started my stomach was hurting, but I tried my
best on it and I got 100 per cent. (Did she feel: worried, carefree, frustrated

or something else?)

** https://www.youtube.com/watch?v=5qNTmGX8dig
» https://www.youtube.com/watch?v=axykzbw2sJ4
14



Monkey bars?®
At lunch recess®’ 1 was on the
monkey bars®®. And I was really good at

them because I swung so high that my

feet went like — so pretend that my arm is
the monkey bar. This is me. And these are my feet. Me feet went like chh,
chh. And so I could grab one to another and then... oops! Because my hands
were slippery and they had blisters®® and they were hurting, my hands
slipped off the middle bar and I went swirling down, like I was lying down in
a tornado. I fell back first on the wood chips®®. And like*' only two people
came to help me. Other people laughed at me, two of my classmates. (Did

she feel: selfish, hurt, accepted or something else?)

Dodgeball>?
So I was playing dodgeball*®. 1 got
a lot of people out. Then, I was running.
And then a guy fell because of someone

else - because someone accidentally

tripped him>*. And then since I walked
right past him, they thought I did it. I said, 'I didn't do it!" And then I ran
away and didn 't play dodgeball that day. But then next day I told them I
didn't do it. They just didn't talk to me. And I just kept playing dodgeball.

(Did he feel: included, frightened, blamed or something else?)

Task 3

e _ Read the information in the glossary. Translate it into Russian.

*® https://www.youtube.com/watch?v=0phByGm6vBS
7 (amep.) nepemeHa B WKoNe
%% KOHCTPYKLMA 4151 NasaHuA
% Bongpipy
% npesecHas cTpysKKa
1 8poge
*2 https://www.youtube.com/watch?v=153fap8U9I0
* BbiwnBansb
** 3acTaBMN €ro CNOTKHYTLCA
15



e Give your own examples for each feeling described above. Pay your attention to

underlined phrases.

Glossary>®

Feeling accepted: when someone accepts us, it means my identity
("What I am") is OK; it means I am worthy, I am valuable3®.

Feeling worried: feeling unhappy because you are thinking about your
problems or about bad things that could happen. Example: Everyone was
very worried when John didn’t show up.

Feeling jealous:

1) feeling unhappy because someone has something that you would
like or can do something that you would like to do. Example: Other girls

were jealous of her good looks.

2) feeling unhappy and upset because you think someone who you
love is attracted to someone else. Example: He would dance with other

women to make her jealous.

Feeling carefree: feeling happy and without any worries, problems, or
responsibilities. Example: Dan thought back to those carefree days when he
was a student.

Feeling frustrated: feeling annoyed and impatient because you are
prevented from achieving something. Example: Parents are increasingly

frustrated with the local school system.

Feeling hurt:

1) feeling pain somewhere in your body. Example: Fred’s knees hurt
after skiing all day.

2) emotional pain is an unpleasant feeling (a suffering) of a
psychological, non-physical origin. Example: His cold behavior hurt her
deeply.

Feeling included: feeling part of a social group (a family, a team and
so on). Example: When the kids gathered in a circle, they suddenly felt

included.

* https://www.macmillandictionary.com/
3 https://www.quora.com/What-does-it-mean-for-any-of-us-to-be-accepted-What-does-acceptance-mean (read
for more details)
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Feeling blamed: this feeling occurs when someone says to you or
thinks that you are responsible for an accident, problem, or bad situation.
Example: Parents often feel blamed by the community when things do not go

well for their children.

I am miserable at my
workplace®’
Watch this video and answer the
questions.
I am Dr. Tal Ben-Shahar.

You ' re watching «Your Quest» on

Happier.TV.

We' Il answer your questions. Let's see what Wasim, 28, from
Singapore is asking.

“I"ve been working in the same place for over three years and I'm
unhappy. My boss is constantly after me3® pointing out my shortcomings and
often scrolls me in public. Getting up in the morning for work is a
challenge. Being at work is a challenge. And I come home at the end of a
long day exhausted and irritable. I cannot afford to leave my job. I have a
family to support and my visa in Singapore will be revoked if I leave the
company”.

You know, Wasim. I can feel your struggle through your words. It' s no
fun feeling miserable at work and it's even worse when we feel it at a place
where we see no way out, locked up in our predicament. So let me try to
offer a few ideas that may help.

All right. So first of all I'd like you to (1) try to get out of all-or-
nothing assessment of your work situation. Even in the most difficult of
circumstances we usually have a choice.

What happens to many of us however is that if we're in a certain

oppressive environment for a long time, we lose sight of the possibility of

*” https://www.youtube.com/watch?v=6RuNzTeHop8
*® NpuctanbHo creaut 3a MHoM
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change. We become helpless. Even though the objective circumstances DO
provide us some way out. So (2) put your helpFUL rather than helpLESS
glasses on for a while and sit down to write about the options that MAY
exist.

Can you do something else at work that will take you away from your
boss s scrutiny? (3) Could you ask for a transfer to another department or
perhaps you can even talk to your boss? Now granted none of these
suggestions may even be relevant. But I know that sometimes there are
solutions that we overlook especially if we' ve been in a particular situation
of helplessness for a while.

Second, (4) if you cannot exchange your external circumstances you
may be able to change your attitude. Now I'm maybe taking this too far
with my example but allow me to show one of my favorite quotes from
Viktor Frankl, a psychologist who survived the Auschwitz concentration camp
during World War Two. Here is what he wrote: ‘Everything can be taken
from a man but one thing: the last of the human freedoms - to choose
one s attitude in any given set of circumstances, to choose one’s own way’.

In just about every situation, you have a choice, as to*° the attitude
you assume. (5) You can focus on the positive aspects of your work, say,
your colleagues, your contribution to something important, your ability to
handle your bosses ire or the fact that you can provide for you family.

(6) I recommend that you take a look at the reflection on finding
your calling®®. It s relevant*' to what you' re going through right now.

And finally, if all else fails there may be ways that you re not seeing
right now: (7) to leave your workplace without disrupting*? your life.

I go back to the feeling of helplessness. Sometimes we think
ourselves™ into being stuck® when we're not actually stuck. If you feel
comfortable and have not done so already, (8) share what you re going

through with your friend or your partner. Help them sort of reflect what

39
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you re going through to you. You don't need to carry all this burden by
yourself and they may be able to help.

The bottom line®™ is that even in difficult situations much more is
under our control than we think.

Good luck with it all*®, Wasim! And viewers, if you have questions
regarding your own or others’ happiness, please send it to Happier.TV.

www.happier.tv (Business and Career)

Questions:

1) What is Wasim " s problem?

2) What type of a situation assessment is not effective?

3) What happens to us when we are in an oppressive environment for
a long time?

4) Describe one-by-one the pieces of advice Dr. Tal Ben-Shahar gave

Wasim (numbers in the text can help you).

Glossary?*’

Task: match the words a-h with their meanings 1-8

a) challenge

b) all-or-nothing

c) attitude

d) reflect

e) contribution

f) reflection

g) aspect

h) (not) afford
1. Something that needs a lot of skill, energy, and determination to deal

with or achieve.

2. Careful thought about something than generates your ideas and opinions.
3. Someone’s opinions or feelings about something, especially as shown by

their behavior.

* rnasHoe
4 Yaaun Tebe Bo BCcém!
4 https://www.macmillandictionary.com/
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4. Involving either the whole of something or none of it.

5. Something that you do that helps to achieve something or to make it
successful.

6. A particular part, feature, or quality of something.

7. To think about something carefully.

8. It means you cannot do it without having to worry about it causing

problems for you.

Task 4
Read the comments on this video (writing and grammar have not been
changed)*®. Choose one of the users and give him/her some advice about his/her

problem (in a written form). 5-7 sentences.

& We are slaves to the system!

V1 have started a new job in outbound sales. It's a real challenge.
Although I am improving and developing I find myself bored, frustrated,
irritated and miserable. Yes I do well at times but my manager keeps

pressuring to make more calls. I am on the verge on quitting.

£ X:
uafter 5 yrs i.am making less money than when i started, i hate
my job

“ZV 1ve been working for the same company for 8 years and im at the
end of my wits. Payment is good, workload isnt bad but the job is so manual
and tedious. Im in search for a career that id enjoy for a long time and also
could support myself.

m

D!Clm an apprentice who is poorly paid and treated as they are
aware if the lack of work around my area and because of this treat me

terribly as they can get away with it and I'm helpless, it is making me

8 https://www.youtube.com/watch?v=6RuNzTeHop8
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suicidal and I've already survived an overdose that was from stress at
work. -

The answer to the previous comment:

Y

k’i?)ExactIy same situation I am going through bro, that's why am

here, I wish my f...... seniors read this, who are the devils of life!

Perhaps you have tried all options to solve your problems in your working
place and the only option left is quitting the job. Now read this article that can help

you do it correctly.

The Top Things You Shouldn't Say When You Quit Your Job*°
There are ways to quit your job
gracefully and to say all the right things.
There are also some things that you
should never say when you’re moving

on, even if you're thinking them and

you would love an opportunity to vent.

v" Your Boss Is a Jerk

Any commentary linking your departure to your boss's character or
disposition isn't going to help. She/He may have been an ogre, but if
word gets back to her/him that you said so, she/he will be more likely to
disparage your attitude or performance®® when talking to prospective
employers.
v/ Your Manager Isn‘t Good

Don't say that you are leaving because your boss was incompetent even
if it's true. Your manager will be more likely to ascribe any failures to you
and provide a negative appraisal of your work.

v" Team Members Performance or Bad Attitude

9 https://www.thebalancecareers.com/top-things-not-to-say-when-you-quit-your-job-2061013 (BY ALISON

DOYLE Updated January 02, 2019)
*% BpinonHeHne paboTbl
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Don’t mention the performance or bad attitude of team members as a
reason for your departure. When employers check on your background,
they often seek input from staff as well as supervisors. If former
subordinates or co-workers are insulted by your departing remarks, then
they will be more likely to reference your shortcomings as a manager or
teammate.

v" You Were Underpaid
There is no need to encourage management to perceive you as a
disgruntled employee, since this characterization may be passed along>*
to others who inquire about your tenure with the organization.

v" The Company Is a Mess
If you think the company is floundering or underachieving in some way,
don’t say so. Your employer will be well aware of any problems within
their organization. You have nothing to gain by conveying to
management that they are stuck in_a bad organization while you are
moving on to better things.

v The Products or Services Provided Are Inferior
Disloyal employees are normally frowned upon’?. Former supervisors
will more likely assert that any limitations to your success were due to
your deficiencies and not flaws in their products or services. Prospective
employers will wonder if you are going to badmouth them when you
move on.

v Unwilling to Train Your Replacement
It's a good idea to demonstrate that you are a committed employee right
up until the end of your employment. Cooperation that eases the
transition for your boss will be remembered and often rewarded with a
positive recommendation.

v Don’t Brag
Don’t brag about your new job to fellow employees since this can

generate resentment, particularly if you imply that you are better than

51
MoeT nepepatbca
52
He ogobpseTca
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them. Thank others for their support and mention how you will miss

working with them.

Task 5

Match the words 1-11 from the text above with the meanings a-j
. disparage

. incompetent

. loyal

inferior

badmouth

disgruntled

. floundering

. tenure

. brag
10. ogre

a. (noun) a large, frightening, and cruel person in children’s stories.

b. (verb) to say unpleasant things about someone or something that
show you have no respect for them.

c. (adjective) lacking the ability or skills to do something.

d. (adjective) disappointed and annoyed about something.

e. (noun) the period during which someone has a job or is an elected
official.

f. (adjective) having difficulties and being likely to fail.

g. (adjective) being of bad quality.

h. (adjective) willing to support, work for, or be a friend to someone,
even in difficult times.
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i. (verb) to criticize someone or something.

j. (verb) to talk about your achievements or possessions in a proud way
that annoys other people
Task 6

None one is immune from fails at work. Think about the tips above and answer
the question:

Have you/your relatives/friends ever had bad job experience. What was it like?

Was it worth avoiding or learning something useful to you/them?
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/‘ Grammar Reference
Types of Questions®?

Bonpocol B aHIIMUCKOM SA3blKe AeNIATCA Ha HeCKOJIbKO

Bnaos. Crnocob O6pa3OBaHMFI BOMpoCa n nopsagokKk CJ/ioB B

BOMpoOCe pasnuMyaeTcsa A1s pa3HbiX BUAOB BOMPOCOB.

O6wme BONpocChbl B aHINIMNCKOM fi3blKe

O6bwunn Bonpoc — 3To Bonpoc, Tpebywmnm oteeta "ga" wnm "Het". B
BOMNpoOcax Takoro Bmaa Ha nepsoe MeCTO CTaBMUTCSA BCNOMOraTeflbHbIA rnaron,
rnocne KoToporo cneayet 06bi4HbIN NOPSAAOK C/OB.

Hanpumep:

Are you from Brazil?

Bbl n3 bpasunun?

Bo3MoxHble oTBeThl: Yes, I am. / No, I am not.

Did you meet Andy?
Bbl Buaenu Hamn?

Bo3moxHble oTBeThl: Yes, I did. /No, I did not.

Was she at home yesterday?
OHa BYepa 6blna goma?

Bo3MoxHble oTBeThl: Yes, she was. / No, she was not.

CneumnanbHble BOMNPOCbl B aHINTIMUCKOM fi3blKe

CneunasnbHblh  BOMNPOC MCMOMb3yeTcsl, 4TOObl Yy3HaATb Kakume-nmbo
aAetanun, noapobHoctn 4dero-nnbo. CneuymanbHbie BOMNPOCbI HAYMHAKTCA C
BOMNPOCUTENIbHOIO C/I0Ba WNW FPynnbl CM0B, KOTOPble YKa3blBAaKOT, K KakKoMy
YJeHy NpeanoXeHnd oTHOCUTCA BOMpoC.

Hanpumep:

Where are you from?

OTkyaa BbI?

How much money do you have?

Ckonbko y Bac geHer?

>3 http://www.correctenglish.ru/theory/grammar/kinds-of-questions/
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How old are you?

Ckonbko Bam net?

Obpatute BHMMaHWE, 4YTO B C/ly4yae, Korga BOMpPOCUTENbHOE C/0BO,
BBOASLULEE CreumnanbHbli BONPOC, ABASETCS nognaexawum B npeanoxeHuun, To
nopsagoK CNoOB B TaKOM BOMpoOcCe COOTBETCTBYET MNopaAaKy C/ioB B
NnoBeCcTBOBATE/IbHOM NpPeasIoXeHUNn.

Hanpumep:

Who wrote this book?

KTo Hanucan 3Ty KHUry?

What makes you feel nervous?

YTo 3acTtaBnseT Tebs HepBHUYATL?

PaspenurenbHblie BONPOCbI B aHMNTMACKOM si3blKe

PazgenutenbHble BOMPOCbI M3BECTHbl TaKXe KakK BOMpOCbl C
"XBOCTMKOM", nnn xBocTaTblie BONPOChI. [lJaHHble BOMPOCHLlI - B OCHOBHOM YacTu
yTBepauTenoHole (MM oTpuuaTesibHble) NpeasioXeHusi, K  KOTOpPbIM
npucoegnHsaeTcs "XBOCTUK', COCTOSILMM U3 BCroMoraTtesnbHOro rnarona,
oTpuuaHma (ecnn ero He 6blJIO B OCHOBHOM YacTu) W noasexatllero,
BblpaXXE€HHOr0, KaK rnpaBuiio, MECTOMMEHUEM.,

NHTOHauWs 3aBUCUT OT TOro, Kakon OTBET OXMAAeTcs, U HACKObKO
rOBOPSILLMA —yBEPEH B MWCTUHHOCTM CBOEro BblCKa3biBaHUs. Bonpocbl C
"XBOCTMKOM" ynoTpebnsaTcs B TOM C/iyyae, Koraa roBopsilmMi OXuaaeTr oT
cobecegHuKa NOATBEPXKAEHUS BbICKA3aHHOM MbICAN.

B pycckom 4g3bike BonpocaMm C  "XBOCTMKaMu" COOTBETCTBYIOT
BonpocuTenbHble 060poThl "He Npasaa nn?", "He Tak NN?" MK ycunmTenbHas
yacTmua "Beab" B COCTaBe BOMNPOCUTENIbHOIO NpeasioXeHUS.

Hanpumep:

They have just arrived, haven't they?

OHM TONBLKO 4YTO NpMbLINK, He TaK Nn?

He wasn't serious, was he?

26



OH Beab He cepbe3Ho?

Our team will win this match, won't it?

Hawa KomaHAaa BbiUrpaeT 3TOT MaT4y, He npasaa nun?

Justin met her 3 years ago, didn't he?

[>XacTnH NO3HAKOMUICA C Hel 3 roda Hasapg, He Tak nun?

You like her, don't you?

OHa Beab Tebe HpaBuTCa?

OTpMuaTenbHble BONPOCbl B aHIMNIMUCKOM fi3biKe

Mpu nepeBoAe HaA PYCCKUN A3bIK COKpalleHHble oTpuuaTesbHble
BOMNpPOCbl MHOraa Moryt p[obaBnsaTbCa TakKuMu - clnoBamMu, Kak "passe",
"Heyxenun" n T.N.

Mopsaok crioB: BCnoMoraTesnbHbIW rAaron + n't + nognexauwee

Hanpumep:

Why don't you listen to me?

MoyeMy Tbl HE CyLlaelwb MeHA?

Don't you understand?

Pa3Be Tbl HE MOHMMAELLb?

Haven't you received my postcard?

Hey>xenu Tbl He Nony4an Moen OTKPbITKU?

Aren't they ready?

Pa3zBe OHM He roToBbI?

OTpuuaTenbHble BOMPOCHI, HaduHawwueca co crnos "Won't you ...?",
"Wouldn't you ..?" wnm "Why don't you ..?" 4BNAKOTCA O4eHb
pacnpoCTpaHeHHbIMU B BEX/IMBbIX npocbbax, npurnaweHunsXx,
npeasioXXeHusax, HeAOBOSIbCTBaX, U 3aMeYaHnAX C KPUTUKOMN.

Hanpumep:

Wouldn't you like a cup of coffee?
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He xotenn 6bl Bbl Yalleykn koge?

Why don't you come and stay with us?

MoueMy 6bl Te6e He NpuexaTb U He NOrocTUTb Y Hac?

Why don "t you find something to do?

MoyeMy Tbl He Halaellb, YeM 3aHATLCA?

B OTBET  Ha oTpuuaTenbHbIN BOMPOC, yes npepnonaraert
MOJSIOXKUTENbHbLIA OTBET, @ NO — OTpULATENbHbIN.

Hanpumep:

"Haven't you written to her?" "Yes." (= I have written to her.)

Pa3Be Tbl el He nucan? - Ja. (= 4 nucan ein.)

"Haven't you told her about us?" "No." (= I haven't told her about you.)

Tbl He pacckasan en o Hac? — HeT. (= 4 He pacckasan en o Tebe.)

Bonpocbi O MHEHUUN (Mnu Touke 3peHunn) cobeceaHmka, TO eCTb
BTOpOro nmua (Mnu BTOpPbIX ML) € KOTOPbIM BeAeTCs Auanor. Takme Bonpochl
Tak M HasbiBatoTca = “Kak- Bbl -ayMmaete” Bonpocbl unm “do-you-think”
questions .

Bonpocbl 0 MHEHUWN COCTOAT U3 ABYX BOMPOCOB, OAUH U3 KOTOPbIX — 3TO
“do-you-think” question, TO ecTb, BBOAHas ¢pa3a, a BTOpOW 3TO,
COB6CTBEHHO, U eCTb BOMpOC.

1.Kak Bbl aymaeTe, 4yTo OH AenaeT cenyac? = Kak Bbl aymaeTte? + Y10 OH
Aenaet cenyac?

2. 3a4eM, No BawleMy MHEHUIO, OH 3TO caenan? = Kak Bbl gymMaeTe? + 3ayeM
OH 3TO caenan?

3. OHM BbIMIpaloT, Kak Bbl cymTaete? = Kak Bbl AymaeTte? + Bbinrpaiot nu
OHU?

Takune Bonpockl 06pa3yroTcsa TOYHO TakK Xe, Kak 3HaKkoMble BceM, obne
M cneuuvanbHble BOMPOCbI, @ BBOAHasa ¢pas3a CTaBMTCA B Hayane BOMpoOCa,
ecnnm 3To obwuin BOMPOC MM NOCNe BOMPOCUTENIbHOrO CfioBa, €CnmM 3TOo

cneumanbHbIiM  BOMpoc. HO caM OCHOBHOM BOMPOC rMepecTpanBaeTcs B
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NnoBeCcTBOBATENIbHOE MNpeasioXXeHue, TaK KakK HEBO3MOXHO COEAUNHUThL /[Ba
Borpoca BMecCTe.

Mpumep:

1. Kak Bbl AyMaeTe, 4YTO OH AefnaeT ceinyac?

CHa4vana nepesoAnM caM BOMPOC:

YTo oH genaet cenyac? = What is he doing now?

MNepectpanBaeM: What he is doing now

Beoanm “ kak-Bbl —aymaete” = “do-you-think” . B pe3ynbTtaTe nMeeM:

What DO YOU THINK he is doing now?

2. 3a4eM, Nno BaweMy MHEHMUIO, OH 3TO caenan?

CHauana nepeBoguM caM BOIMpPOC:

3ayeM oH 370 caenan? = Why has he done it?

MNepectpansaem: Why he has done it

Beoaum “kak-Bbl-gymaete” = “do-you-think”. B pe3ynbTtaTte nmMeem:
Why DO YOU THINK he has done it?

3. OHM BbIMIPAlOT, KaK Bbl cyuTaeTe?

CHavana nepeBoAMM caM BOMPOC:

OHu BbinrpatoT? = Will they win?

MNepecTtpansaem: they will win

Beoanm “kak-Bbl-gymaeTte” = “do-you-think”. B pe3ynbTate nmeem:
DO YOU THINK they will win?

TpyAHOCTb MepeBofda TaKMX BOMPOCOB COCTOUT, B TOM, 4TO HAAo
“yragatb”, UTO 3TO MMEHHO W eCTb “Kak-Bbl-AyMaete” Bonpoc = "“do-you-
think” question, Tak Kak B pPYCCKOM £3blke MepeBoj TaKux BOMPOCOB O

MHEHWUWN OYEeHb BOJIbHbIN, HaNpuMep:
Mo BaweMy MHEHUIO, OH NpaB?
Koraa, Bbl NnpegnonaraeTte, OHW NpueayT?

Kak Bbl cumMTaete, aeTel Haao0 HakasbiBaTb?™”

Practice®®

>* http://oose.ru/voprosyi-s-vvodnyimi-frazami-parentheses/
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Exercise 1. Fill in the words to form questions then specify the type of each

question (a-d).

did, are, do, have, was, haven't, is, isn't

1. What types of books you like to read?

2. she reading love story or an adventure story?
3. you seen «Titanic»?

4. Who __ watching TV at eight o'clock last night?
5. It's an exciting book, it?

6. you going to watch a romantic film or a musical?
7. You have seen this film, you.

8. you go to the cinema last night?

9. Now group this question by their types.

a. Yes / No Questions:

b. Alternative Questions:

c. Special Questions:

d. Tag Questions:

Exercise 2. Form questions.

birthday / is / when / your?

many / How / cards / did / get / you?

do / What / like / you / presents?

mum / What / make / did / cake / your?
at the party / you / did / what / do?

like / you / parties / do / Why?

summer / are / this / where / you / going?
there / going / How / you / are?

@ X N oA b NRE

take / going / to / what / you / are?

=
o

. with / are / you / Who / going?
. do / going / to / you / there / What / are?
. you / stay / going / to / are / Where?

e e
w N =

. what / playing / dad / sports / your / games / is / of / fond?

'—L
n

. roller-skate / when / learn / you / to / did?

15. of / afraid / are / swimming / you?

> http://grammar-tei.com/uprazhneniya-na-postroenie-voprosov-v-anglijskom-yazyke/
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Exercise 3. Write questions to the sentences beginning with the words in brackets.
My sister eats sweets every day. (Who)

He won't go to the country this summer (Will)

We were advised to come. (What?)

I haven't seen Peter since Saturday. (Since when?)

They are planning to have a holiday soon. (They)

She made a beautiful dress for herself last week. (What?)

Everybody was waiting at the door to the museum. (Was)

By the end of the year, he had read about twenty books. (How many)

O X N AN

He is followed by his friend everywhere. (By whom?) (Who...by?)
10.He didn't know how he could help his friend. (Why?)

Exercise 4. Write questions to the underlined parts of the text.
John is my cousin (1). He is only 18, but he is already a student (2). John is very
intelligent (3) and he is a good-looking boy too. Many girls (4) admire his dark

brown (5) eyes and curly hair. The only problem is that John hasn't got enough

money (6). He likes books (7) but he often has no money to buy them.

Exercise 6. Write questions to the answers.

1. ?

A computer. (The Adams bought a computer.)
2. ?

They have. They have already met Mr Smith.)
3. ?

They met Mr Smith when they were in London.
4, ?

They are. (They are going to there again).

5. ?
English. She teaches English.

6. ?
Travelling. (He was interested in travelling.)
7. ?

They do. (They have to get up early.)

8. ?

At the airport. (He had to meet them at the airport.)
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9. ?
The baby's room. (Mary has to clean the baby's room every morning.)
10. ?

Boots. (They have to wear boots.)

Exercise 7. Complete the tag questions.

1. The books about animals are real fun, ...
You really like reading magazines, ...
You can go to the library tomorrow, ...

Your mum thinks adventure stories are exciting, ...

v AN

You haven't seen «Harry Potter» yet, ...

Exercise 8. Read these facts. Ask and answer questions about the facts. Use Who?
When? What?

Mary Shelley wrote Frankenstein in 1818.

Guglielmo Marconi invented the radio in 1894.

Hubert Booth invented the vacuum cleaner in 1901

King Camp Gillette invented the razorin 1901

Henry Ford produced the first cheap car in 1908.

Peter Chilvers built the first windsurfer in 1958.

A A

Exercise 9. Ask questions with who or what.
Jack is waiting for someone.

Someone is waiting for Jack.

Something is happening.

Someone has got the money.

Carmen wants to see someone.
Someone wants to see Carmen.

Carmen wants to see something.

Steven smiled at someone.

O OSSO A N

Someone smiled at Steven.
10.Steven smiled at something.

11.Something happened.

Exercise 10. Correct the mistakes.
1. What Tony is writing?
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What is writing?

What Julia want to do?

Who does wants a cup of tea?

Who President John F. Kennedy killed?
Who did invented the telephone?
Whose your favorite actor?

Who's is this coat?

What hand do you write with?

10. Arthur is 21, hasn't he?

11. You're a student, isn't it?

12. They live in Milan, doesn't it?

13. Does Diana like golf, doesn't she?

Exercise 11. Translate the sentences into English.

1.
2.
3.
4,

Mouemy 6bl Tebe He NO3BOHUTbL en?
Pa3Be Bbl HE CNbiWanu 3Ty HOBOCTb NO TeNeBn3opy?
MoxeT 3anaelb KO MHe B roctu?

He xenaete 4yto-HMOYAb BbINUTL?

Exercise 12. Translate the sentences into Russian

1.

i » W N

Who do you think watches these series?
Why do you think she is so sad?

Do you think he really loves Mary?

How much money do you think they earn?

Do you think this train arrives on time?

Exercise 13. Translate the sentences into English.

1.

A

Kak Tbl AyMaellb, KAKOW OH 4YenoBek?

Kak Tbl gyMaewb, 4To OH byaeT ganblie genatb?
Kak Tbl AyMaellb, 3a4eM OHa 3BOHW/IAa MHe?

Kak Tbl gyMaewb, OH HAAEéXHbIW YyenoBek?

Kak Tbl AyMaellb, eli MOHPaBUTCS MoK NoAapoK?
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Socratic Discussion

Now read an abstract from www.theschooloflife.com and answer the questions
after the text.

Athens, 2400 years ago. It's a
compact place: only about a quarter
of a million people live here. There are

fine baths, theatres, temples,

;}_ shopping arcades and gymnasiums.
| It s warm for more than half the year.
This is also home to the world ' s first true and probably greatest philosopher
- Plato. Born into a prominent and wealthy family in the city, Plato devoted
his life to one goal - helping people to reach a state of what he termed
EUDAMONIA®®

Plato is often confused with Socrates.

Socrates was an older friend who
taught Plato a lot but didn't write any
books. Plato wrote lots of them - 36, all
dialogues - beautifully crafted scripts of
imaginary discussions in which Socrates is

always allocated a starring role among

them.

Plato had several big ideas for making life more fulfilled.

THINK MORE!

We rarely give ourselves time to think
carefully and logically about our lives and how to
live them. Sometimes we just go along with what
the Greeks called “doxa” - popular opinions. In the
36 books he wrote, Plato showed this “common

sense” to be riddled with>’ errors, prejudice and

56
3BAeMoHM3M (rpey.) - cyacTbe
57
NPOHN3aHO
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superstition: “Fame is great!”, "Money is the key to a good life!” an so on.
The problem is popular opinions edge us towards the wrong values, careers
and relationships. Plato’s answer is "KNOW YOURSELF!”. It means doing a
special kind of therapy, philosophy - subjecting your ideas to examination
rather than acting on impulse. If you strengthen yourself-knowledge, you
don't get so pulled around by feelings. Plato compared the role of our
feelings to being dragged dangerously along by a group of wild horses. In
honor of his mentor and friend Socrates, this kind of examination is called A
SOCRATIC DISCUSSION. You can have it with yourself or ideally, with
another person who isn't trying to catch you out but wants to help you

clarify your own ideas.

LET YOUR LOVER CHANGE YOU!

That sounds weird, if you think that love
means finding someone who wants you just the
way you are. In “The Symposium” Plato plays
about a dinner party where a group of friends
drink too much and get talking about love, sex
and relationships. Plato says: “True love is

admiration.” In other words, the person you

need to get together with, should have very
good qualities which you yourself lack. Let's say, they should be really
brave or organized or warm and sincere. By getting close to this person, you
can become a little like they are. The right person for us helps us grow to
our full potential. For Plato, in a good relationship a couple shouldn't love
each other exactly as they are right now. They should be committed to
educating each other and enduring the stormy passages this inevitably
involves. Each person should want to seduce the other into becoming a

better version of themselves.

DECODE THE MESSAGE OF BEAUTY
Everyone pretty much likes beautiful things.
Plato was the first to ask why we do like them. He
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found a fascinating reason: beautiful objects are whispering important truth
to us about the good life. We find things beautiful when we unconsciously
sense in them qualities we need but are missing in our lives: GENTLENESS,
HARMONY, BALANCE, PEACE and STREANGTH. Beautiful objects therefore
have a really important function - they help to educate our souls. UGLINESS
is a serious matter too. It parades®® dangerous and damaged characteristics
in front of us. It makes it harder to be wise, kind and calm. Plato sees ART
as therapeutic: it is the duty of poets and painters (and nowadays, novelists,
TV producers and designers) to help us live good lives™®.

Questions
1. What was Plato " s goal in life?
2.Who is Socrates?
3. What is DOXA? What is DOXA riddled with, according to Plato?
4. What do common opinions edge us towards?
5. What does Plato" s appeal "Know yourself!” mean?
6. What did Plato compare our feelings with?
7. What is the name for careful examination your ideas through
questioning and answering?
8. Who is the best lover for you, according to Plato?
9. What is a good relationship, according to Plato?
10. What is the function of beautiful things?
11. What is the function of ugly things?

Now read the abstract from a book by Plato and do some tasks.
PLATO “REPUBLIC"”. BOOK I

POLEMARCHUS:...Nonetheless, I still just say
JUSTICE is helping friends and harming
enemies.

SOCRATES: By “friends” do we mean those

who appear to each man to be worthy, or

>® BbICTABASATH Ha MOKA3, 4EMOHCTPUPOBATL
> https://www.youtube.com/watch?v=VDiyQub6vpw (watch and read for more details)
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rather those who actually are, even if they don't seem to be? And I
would ask the same concerning enemies.

POLEMARCHUS: Probably people become friends with those they think
are good, and grow to hate the ones they judge evil.

SOCRATES: Yes, but don't people often make mistakes about this, so
that many of those they believe are good aren't, and vice versa?
POLEMARCHUS: People do mistakes.

SOCRATES: Then in their eyes those who are good will be enemies and
those who are evil will be friends?

POLEMARCHUS: Certainly.

SOCRATES: In that case these people will be right to do good to evil
people and evil to good ones?

POLEMARCHUS: It would seem so.

SOCRATES: But the good are just, and the sort who would not do wrong?
POLEMARCHUS: True.

SOCRATES: Then according to your argument it is right to harm those
who do no wrong?

POLEMARCHUS: No, Socrates, this result is wrong.

SOCRATES: Then I suppose we are right to harm the unjust, and aid the
just?

POLEMARCHUS: I think it comes out better that way.

SOCRATES: But note what follows, Polemarchus. For all those who are
mistaken .in their judgement amount men it will be right to harm their
friends, for they are wicked, and aid their enemies, who are actually
good. But in affirming this we say the opposite of what we said Simonides
meant.

POLEMARCHUS: That certainly is the result. Let's make a correction. We
probably haven 't defined the words “friend” and “enemy” properly.
Socrates: How did we define them, Polemarchus?

POLEMARCHUS: We said someone who seems good is a friend.
SOCRATES: How are we going to fix the problem?
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POLEMARCHUS: We should say instead that he is a friend who doesn't
merely seem, but truly is, good. One who only seems good, but isn't,
only seems a friend, but isn"t. The same goes for enemies.

Questions
1. What concept are Socrates and Polemarchus discussing in this
dialogue?
2. What is Justice concerning friends and enemies (according to
Polemarchus)?
3. Do people make mistakes while they consider who their friends and
enemies are?
4. How do Socrates and Polemarchus define friends:and enemies at the

end of their discussion?

Developing your problem-solving skills
These questions are reproduced from the Foundation for Critical Thinking®.
They will help you build your discussion and reflection more organized and effective
in order to solve a problem or clarify an idea.

Questions of Clarification

e What do you mean by ?
e What is your main point ?
e How does relate to ?

e Could you put that another way?

e What do you think is the main issue here?

¢ Is your basic point or ?
e Could you give me an example ?
e Would this be an example: ?

e Could you explain that further?
e Would you say more about that?
e Why do you say that?

e Let me see if I understand you; do you mean or ?

e How does this relate to our discussion/problem/issue?

60 https://www.criticalthinking.org/
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e What do you think John meant by his remark? What did you take John
to mean?
e Jane, would you summarize in your own words what Richard has said?

Richard, is that what you meant?

Questions That Probe Purpose

e What is the purpose of ?

e What was your purpose when you said ?

e How do the purposes of these two people vary?

e How do the purposes of these two groups vary?

e What is the purpose of the main character in this story?

e How did the purpose of this character change during the story?
e Was this purpose justifiable?

e What is the purpose of addressing this question at this time?

Questions That Probe Assumptions
e What are you assuming?
e What is Karen assuming?

e What could we assume instead?

e You seem to be assuming . Do I understand you correctly?

¢ All of your reasoning depends on the idea that . Why have you
based your reasoning on rather than ?

e You seem to be assuming . How would you justify taking this

for granted?

¢ Is it always the case? Why do you think the assumption holds here?

Questions That Probe Information, Reasons, Evidence, and Causes
e What would be an example?

e How do you know?

e What are your reasons for saying that?

e Why did you say that?

e What other information do we need to know before we can address this
question?
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e Why do you think that is true?

e Could you explain your reasons to us?

e What led you to that belief?

e Is this good evidence for believing that?

e Do you have any evidence to support your assertion?
e Are those reasons adequate?

e How does that information apply to this case?

e Is there reason to doubt that evidence?

e What difference does that make?

e Who is in a position to know if that is the case?

e What would convince you otherwise?

e What would you say to someone who said ?
e What accounts for ?

e What do you think is the cause?

e How did this come about?

e By what reasoning did you come to that conclusion?
e How could we go about finding out whether that is true?

e Can someone else give evidence to support that response?

Questions about Viewpoints or Perspectives

e You seem to be approaching this issue from perspective. Why
have you chosen this perspective rather than that perspective?

e How would other groups or types of people respond? Why? What would
influence them?

e How could you answer the objection that ?

¢ Can/did anyone see this another way?

e What would someone who disagrees say?

e What is an alternative?

e How are Ken’s and Roxanne’s ideas alike? Different?

Questions That Probe Implications and Consequences
e What are you implying by that?
e When you say , are you implying ?
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e But if that happened, what else would also happen as a result? Why?
e What effect would that have?

e Would that necessarily happen or only probably happen?

e What is an alternative?

¢ If this and this are the case, then what else must be true?

Questions about the Question

e How can we find out?

e Is this the same issue as ?

e How could someone settle this question?

e Can we break this question down at all?

e Is the question clear? Do we understand it?

e How would put the issue?

¢ Is this question easy or difficult to answer? Why?
e What does this question assume?

e Would put the question differently?

Why is this question important?

Does this question ask us to evaluate something?

Do we need facts to answer this?

Do we all agree that this is the question?

e To answer this question, what other questions would we have to answer
first?

e I'm not sure I understand how you are interpreting the main question at

issue. Could you explain your interpretation?

Questions That Probe Concepts

e What is the main idea we are dealing with?

e Why/how is this idea important?

e Do these two ideas conflict? If so, how?

e What was the main idea guiding the thinking of the character in this
story?

e How is this idea guiding our thinking as we try to reason through this
issue? Is this idea causing us problems?
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e What main theories do we need to consider in figuring out ?

e Are you using this term ™ "in keeping with educated usage?

e Which main distinctions should we draw in reasoning through this
problem?

e Which idea is this author using in her or his thinking? Is there a

problem with it?

Questions That Probe Inferences and Interpretations

e Which conclusions are we coming to about ?

e On what information are we basing this conclusion?

¢ Is there a more logical inference we might make in this situation?

e How are you interpreting her behavior? Is there another possible
interpretation?

e What do you think of ?

e How did you reach that conclusion?

¢ Given all the facts, what is the best possible conclusion?

e How shall we interpret these data?
Socratic questioning in case study

Exploiting Cheap Labour®?!

On a business trip to a Third World country you see an interesting and
unusual product which you are sure could be successfully marketed in your
own country at a price which would be both attractive to the consumer and
profitable to you. When you visit the factory which makes this product you
find that the working conditions of the workforce are bad and the pay rates
low. Should you make a contract with them?

Socratic Discussion®?

~—~ A: What do you mean by saying “a Third World Country”?
C
\".‘J (clarification)

" Mawer Jenny Business Games. - Hove : Language Teaching Publica-tions 35 Church Road, Hove BN3 2BE, 1992.
6 By O.V. Pavlova
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v’i\‘ B: I mean developing countries, poorer countries like countries of
L

& Africa, Asia, Latin America.

~— A: Could you give me an example of bad working conditions?

C
w (clarification)

(i\;\ B: When employees’ salaries are small, when they are exhausted

e by overwork, when their work environment is unsatisfactory:
stuffy, dirty, poorly equipped rooms, no lunch breaks, no pays during
illness, the employment of children etc. What effect would bad working

conditions have? (consequences)

=~ A: When the rights of workers are frequently violated they can't
L)
W do their job well, so the service or the product the company offers
can t be good quality either. This product can't be marketed successfully

in my country. So I shouldn't make a contract with them.

,;\:\ B: Can anyone see this another way? (viewpoints and
V_oo

& perspectives)

t C: I don  t'think that poor working conditions can affect badly the

products or service the company offers.

s~ B: By what reasoning did you come to that conclusion?

= (information, reasoning, evidence, and causes)
C: I think most companies in Third world countries have bad
. working conditions and their employees got accustomed to it. So

they are able to work well in any conditions.

Y,_-\_\\ B: Let me see if I understand you: do you mean employees can
L

= work well in bad working conditions? (clarification)
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[: C: Not all of them, but people of Third World countries can.

("\‘\V B: You seem to be assuming Third World countries™ people differ
L

=~ greatly from the people of Developed countries because of their
physical or cultural features? And people in the world are not equal? Do I

understand you correctly? (assumptions)

. C: Yes, all human beings are equal irrespective of their
@ nationality, gender, citizenship.

(L\:V B: Do we all agree that all human beings equally need good
L
e working conditions irrespective of their nationality, gender and

citizenship and others? (question about the statement)

@ t A,C: Yes, we do!
L

(L\‘W B: Can't all employees do their job well in bad working conditions
L

=~ irrespective of their nationality, gender, citizenship?

, A,C: No, they can't.

(;:ﬂ B: Which conclusions are we coming to about dealing with this

factory described in this case? (inferences and interpretations)

— t A,C: Even though the product this factory manufactures is
L
Q interesting and unusual, bad working conditions can't

provide high quality. Besides, respect for workers and humanistic regard
to them are currently demanded from business. So we shouldn't make a
contract with them. If they want to deal with us they should improve the
working conditions at the factory.
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Keeping Quiet about Pollution®?

The production process used in your factory is known, by your
scientists, to produce pollution. At the moment it is not scientifically possible
to test and prove this and so there is no legal obligation to change your
process. There is an alternative process but it would make your product
more expensive and therefore less competitive. What should you do?

Socratic Discussion®*

A: Our scientists (the scientists of the factory) say that the factory

&l

produces pollution, doesn "t it? (clarification)

B: Yes, it does.

‘\
Ol
€

A: Can we trust the scientists? As we know the pollution has not

J

&

been tested yet, has it? (clarification)

B: No, it hasn't. But we can trust the scientists because their

‘\
Ol
€

professional knowledge and experience give them the right to

assume this.

A: What is pollution? Would you say more about that?

L
\QJ (clarification)

J

» B: Pollution is the process of damaging the air, water or land with

chemicals or other substances.

A: What do you think is the possible result of the pollution?

B: There are a lot of stakeholders of the factory. They might

suffer from the pollution.

® Mawer Jenny Business Games. - Hove : Language Teaching Publica-tions 35 Church Road, Hove BN3 2BE, 1992.
o By O.V. Pavlova
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@ A: What is “stakeholder”?

L

YL\:V B: It is an entity that can affected by the factory' s operations.
L

~— A: Who and what are the stakeholders of the factory? Could you
L
give me an example? (clarification)

("\:\/ B: The citizens of the city where the factory is, the employees, the

& children, the future generations, the local nature: the animal

species, plants etc.

. C: I think there is no need to change anything in the process of
@ the productions as we are not legally obligated to do it.

V’i\:\i B: Why do you say that? (clarification) Could you explain your
L

< reasons to us? (information, reasons, evidence, causes)

C: The launch of the alternative process might need a lot of costs,
so, as you have said before, the product might become more
expensive and less competitive, and we might lose our profits and even
go bankrupt. The employee will lose their job and the economic situation

in the city will worsen.

~~.. B: What would someone who disagrees say? (viewpoints and
Go)

= perspectives)

®)
)

A: 1 would say it's better to launch an alternative production
process in the factory. If we don't - the pollution will get worse, the
stakeholders might suffer more and they might lodge a lawsuit against
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the factory and it will lose a lot more money. Besides applying ecological
production could be efficient product advertising. Many companies are
taking this approach and their profits are growing because now people

want to be “ethical consumers” - not just pragmatic or “zombied” buyers.

»=., B: Given all the facts, what is the best possible conclusion?

Yo w

=~ (inferences and interpretations)

. C: We should take an alternative ecological process of production
@ to eliminate the pollution. We won't have to go against our
conscience. Finally it will make our profits grow and our stakeholders

happy. Being ethical can be profitable and beneficial.

Task 7
Having studying all the information about Socratic Discussion/Dialogue above
(with the examples), make your own discussions on the topics®® (see below) in a
written form.
1. Economizing
You work in a company operating a bus system in your city and have asked
your managers to suggest ways of cutting costs. The 3 feasible schemes were
either: 1) redundancies®®; 2) wage cuts; 3) economies in the maintenance
programme. What are the problems associated with agreeing to each of these
options? Which would you choose?
2. Withdrawing Your Product
The peak sales time for your company's product always in the 3 months
before Christmas. In October you find that there is a minor fault in the product. It is
not dangerous but shortens the normal life of the product. What could be the
consequences of withdrawing it at this time and losing sales? Would you
recommend withdrawing it immediately?
3. A Question of Conscience
You have been negotiating to buy a property from the widow of a

businessman whose firm went bankrupt. The stress of the failure gave him a heart

® All the topics were taken from the book by Jenny Mawer “Business Games”. Language Teaching Publications 35
Church Road, Hove BN3 2BE. ©OLTP 1992 ISBN 0906717 98 1
60 CokpaleHune paboyero nepcoHana
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attack and he left her with nothing but the property that you have been trying to
buy. You hear from a friend that, in a few months, the land will be re-zoned by the
local government and the value will increase dramatically. What do you do:

conclude the sale or tell the vendor?

Book Review:

Motivation and Personality by Abraham Maslow®’

Through the core idea of the ‘self-actualizing person’, Maslow’s Motivation

and Personality (1954) presented a new image of human nature that excited a

whole generation. Rather than the sum of needs and impulses, Maslow saw people
as having limitless room for growth.

Hierarchy of needs

The Hierarchy Of Maslow’s

Weeds ‘hierarchy of needs®®

is a famous concept.

\)
m He organized human

«Social needs into three

m broad levels: the
Abraham Maslow s Phvsiolosica physiological of air,
= ysmuglca food and water; the

psychological of safety, love and self-esteem; and self-actualization. Most

civilizations put the higher and lower needs at odds with each other®®. In

contrast, Maslow saw that the satisfaction of the lower needs came before
higher ~mental and moral development. Maslow’s greatness was in
reimagining what a human being could be. He insisted that psychological
health required the presence of self-actualizing traits. His hierarchy of needs
has been seminal to understanding motivation in the workplace, and the

self-actualization of the employee has become a serious concern in business.

® https://citywire.co.uk/new-model-adviser/news/book-review-motivation-and-personality-by-abraham-
maslow/a501223 (By Tom Butler-Bowdon 27 Jun, 2011)
68 Mupamunga notpebHocTen
% put at odds with each other — NPOTMBOMOCTABAAOT APYT APYrY
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He foresaw the trend toward personal growth and excitement’® replacing
money as the highest motivator in a person’s working life.
Self-actualization

Self-actualizing people have attained the full use and exploitation of
talents, capacities, potentialities and the like. Maslow’s research identified
some characteristics of the self-actualized person.

o A clear perception of reality, including a heightened ability to
detect falseness; they are always ready to learn something new: “..for
healthy people the unknown is not frightening...These people, it is true, are
the intellectuals, the researchers...” (A. Maslow)*”!

o Acceptance of themselves and things: "They can accept their
own human nature in the stoic style, with all its shortcomings, with all its
discrepancies from the ideal image without feeling real concern...This is not
an absolute lack of guilt, shame, sadness, anxiety, defensiveness; it is a lack
of unnecessary or neurotic (because unrealistic) guilt..What healthy people
do feel guilty about (or ashamed, anxious, sad, or regretful) are improvable
shortcomings, e.g. laziness, thoughtlessness, loss of temper, hurting
others;...prejudice, jealousy, envy...” (A. Maslow)*

o Spontaneity, a rich inner life with a child-like ability to
appreciate beauty in the - mundane; “Their behavior is marked by simplicity
and naturalness, and by lack of artificiality or straining for effect. This does
not mean consistently unconventional behavior... The motivation of ordinary
men is striving for the basic need gratification that they lack. But self-
actualizing people in fact lack none of these gratifications; and yet they have
impulses...For them motivation is just character’> growth, character
expression, maturation, and development; in a word self-actualization...”
(A. Maslow)*

o Problem-centeredness’3, a sense of purpose resulting in an

absence of pettiness, introspection’* and ego games; “They are problem

7® BroxHOBEHME

L All the quotations were taken from the book by Abraham H. Maslow “Motivation and Personality” Copyright ©
1954 by Harper & Row, Publishers, Inc. Copyright © 1970 by Abraham H. Maslow. Reprinted from the English
Edition by Harper & Row, Publishers 1954

72 COBCTBEHHDIM

& LEeHTPMpPOBaHWe Ha npobaeme
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centered rather than ego centered... it may be a task that they feel is their
responsibility...In general these tasks are nonpersonal or unselfish,
concerned rather with the good of mankind in general, or nation in general,
or a few individuals in the subject’ s’ family. (A. Maslow)*

o Solitude-seeking, enjoyed for its own sake and allowing for
independence of thought and decision; “They can be solitary without harm
to themselves and without discomfort. They seem to be able to retain their
own dignity even in undignified surroundings and situations. They are more
objective than the average people. This is true even when the problem
concerns themselves, their own wishes, motives, hopes...” (A. Maslow)* Also
they are self-movers, self-deciders, self-choosers. They are not
“determined” by others.

J Autonomy, more interest in inner satisfaction than status
or rewards; "This independence of environment means a relative stability
in the face of hard knocks, blows, deprivations, and the like. These people
can maintain a relative serenity in the midst of circumstances that would
drive other people to suicide; they have also been described as “self-

contained”. (A.Maslow)*

J Human kinship, a genuine love for and desire to help all
people;
J Humility and respect, a belief that even the worst person

has redeeming features; "They can be and are friendly with anyone of
suitable character regardless of class, education, political belief, race, color.
As a matter of fact it often seems as if they are not even aware of these
differences, which are for the average person so obvious and so
important;...they find it possible to learn from anybody who has something
to teach them - no matter what other characteristics he may have...They are
all quite well aware of how little they know in comparison with what could
be known and what is known by others. Because of this it is possible for
them without pose’® to be honestly respectful and even humble before

people who can teach them something that they do not know or who have a

74
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skill they do not possess. They give this honest to a carpenter who is a good
carpenter... (A. Maslow)*

J Ethics, clear notions of right and wrong;

. Sense of humour, jokes that highlight the foolishness of
human beings in general, rather than to hurt;

o Creativity, not inborn genius, but in all that is done, said
or acted; ..This creativeness appears in some of our subjects’”’ not in the
usual forms of writing books, composing music, or producing artistic objects,
but rather may be much more humble. It is as if this special type of
creativeness, being an expression of healthy personality, is projected out
upon the world or touches whatever activity the person is engaged in. In this
sense there can be creative shoemakers or carpenters or clerks. Whatever
one does can be done with a certain attitude, a certain spirit...” (A. Maslow)*

o Resistance to enculturation, the ability to see beyond the
confines of culture and era; “...they select from (American) culture what
is good in it by their lights’® and reject what they think bad in it. In a word
they weigh it, assay it, taste it, and then make their own decisions”.
(A. Maslow)*

J Imperfections, all the guilt, anxiety, self-blame and
jealousy that people experience but without the neurosis; "What this
has taught me I think all of us had better learn. There are no perfect human
beings!” (A. Maslow)*

o Values, based on a positive view of the world; “For the
basically deprived man”® the world is a dangerous place, a jungle, an enemy
territory populated by those whom he can dominate and those who can
dominate him...The basically satisfied person®® is in a different case. He can
afford out of his abundance to take these needs and their satisfaction for

granted and can devote himself to higher qualifications.”(A. Maslow)*

77 -
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Abraham Maslow (1908-1970)
Born in Brooklyn, New York, Maslow was the jv
oldest of seven children. He was said to be shy, |
neurotic and depressive but, with a passionate curiosity
and incredible native intelligence, he excelled in school.

In 1951 he moved to Brandeis University, where

Motivation and Personality was written in 1954.
In 1962 he held a visiting fellowship at a Californian high-tech company, which
resulted in his adaptation of the self-actualization concept to the business

setting®’.
Glossary®?
Task 8
Match the words a-e with their meanings 1-5
a) stoic
b) dignity

c) objective
d) mundane

e) take for granted

1. (verb) - to believe something to be true without even thinking about it

2. (adjective) - based on real facts and not influenced by personal beliefs or
feelings

3. (noun; adjective) - ordinary or not interesting or exciting, especially
because of happening too regularly

4. (adjective) — determined not to complain or show your feelings, especially
when something bad happens to you

5. (noun) - respect that you have for yourself or other people have for you;
the impressive behavior of someone who controls their emotions in a

difficult situation

8 nenosoi chepe, B KOHTEKCTe BUsHeca
8 https://www.macmillandictionary.com; https://dictionary.cambridge.org
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Task 9

Translate the sentences paying attention to the underlined words
and expressions

1. It can be difficult to maintain your dignity during a divorce.

2. I can 't really be objective when I' m judging my daughter’s work.

3. We knew she must be in pain, despite her stoic attitude.
4

. I take for granted that his answer is correct.

Task 10

Answer the following questions for comprehension of A. Maslow s

concepts

1. What are three levels of A. Maslow s ‘hierarchy of needs’?

2. Which needs demand satisfaction first?

3. According to A. Maslow s ‘hierarchy of needs’, what is the first thing to
do for human society?

4. Could you give the definition of self-actualizing people mentioned in the
text?

5. How do self-actualizing people feel about the unknown?

6. How do self-actualizing people feel about unimprovable shortcomings?
(physical shortcomings, other people s attitude and so on)

7. What is spontaneity, according to A. Maslow?

8. What is motivation for self-actualizing people?

9. When self-actualizing people are solving a problem what are they focused
on?

10. How do self-actualizing people feel about solitude?

11. What is dignity?

12. What makes a self-actualizing person a man/a woman of spirit?

13. How do self-actualizing people express their democratic attitude to
different people?

14. What is their sense of humour aimed at?

15. Why can we call self-actualizing people creative even if they are not

artists and so on?
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16. How do self-actualizing people feel about pop culture®® and common
values?
17. Are self-actualizing people perfect?

18. How do self-actualizing people generally feel about the world?

8 Popular culture (also called pop culture) is generally recognized by members of a society as a set of the practices,
beliefs and objects that are dominant or ubiquitous in a society at a given point in time.
https://en.wikipedia.org/wiki/Popular_culture
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